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1. Statement

West Thames College is committed to safeguarding and promoting the welfare of children, young
people, and adults deemed vulnerable. Our approach aligns with statutory guidance issued by the UK
Department for Education, including the Children Act 1989 and the Children Act 2004. Specifically, we
adhere to the principles outlined in Working Together to Safeguard Children 2023, which sets the
framework for inter-agency working to ensure the safety and welfare of children.

Our safeguarding practices also comply with the requirements of:

e The Education Act 2002, Section 175.
e The Education (Independent School Standards) Regulations 2014.
¢ The Non-Maintained Special Schools (England) Regulations 2015.

These regulations require schools and colleges in England to uphold safeguarding protocols to protect
students effectively.

In accordance with the Counter-Terrorism and Security Act 2015, West Thames College is obligated
under the Prevent duty to “have due regard to the need to prevent people from being drawn into
terrorism.” We work closely with the local Prevent lead to stay informed about local concerns and to
refer students of concern to the Channel process. Our efforts aim to safeguard students from
radicalisation and violent extremism through our tutorial programme, curriculum, and enrichment
activities.

West Thames College is dedicated to the safety and wellbeing of all students, staff, and individuals
associated with the College, including offsite students, apprentices, and subcontracted providers. We
actively promote the welfare of all students, including those with additional needs, and mental and
physical health concerns. All teaching and support staff, volunteers, and partner agencies are expected
to adhere to these safeguarding practices at all times.

Staff are required to read this guidance alongside Keeping Children Safe in Education 2026 (KCSIE),
specifically part one. The College works with the local Safeguarding Partnership and Prevent multi-
agency groups to ensure effective arrangements are in place for identifying, assessing, and supporting
individuals who may be at risk of harm. Further details are provided in Appendix 3.

Our safeguarding approach is guided by the following principles:

o Every student, regardless of age, disability, gender, racial heritage, religious belief, sexual
orientation, or identity, is entitled to equal protection from harm or abuse.

e Safeguarding is a collective responsibility.

e Early intervention is preferable to prevent issues from escalating.

o [Effective safeguarding involves collaboration with students, their families, and relevant
agencies.

2. Human Rights Act 1998

West Thames College is bound by the Human Rights Act 1998, which requires all public bodies to
uphold the rights set out in the European Convention on Human Rights (ECHR). It is unlawful for
the College to act in ways that breach these rights.

Key rights relevant to safeguarding include:

Article 3: Freedom from inhuman or degrading treatment (absolute).

Article 8: Right to respect for private and family life, including physical and mental wellbeing.
Article 14: Protection from discrimination in the enjoyment of these rights.

Protocol 1, Article 2: Right to education.



Any concerns involving harassment, violence, abuse, or sexual misconduct will be addressed under
the College’s Safeguarding and Academic Misconduct policies in line with these legal obligations.

3. The Purpose and Scope

The purpose of this policy is to ensure the protection of children and vulnerable adults participating
in education and training at West Thames College. It aims to foster a comprehensive awareness
among staff regarding safeguarding issues that may put children and vulnerable adults at risk. This
includes recognising the indicators and signs of potential harm, and knowing how to identify and
report such concerns effectively.

This policy applies to all individuals involved with West Thames College, including:

Students

College staff

Governors

Volunteers

Visitors

Contracted services such as agency staff, employers offering work placements, transportation
companies, and contractors who have direct access to children, young people, and vulnerable adults.

4. Legal Framework

This policy has been developed in accordance with current legislation, statutory guidance and
national safeguarding expectations. It supports West Thames College in fulfilling its statutory
responsibilities to safeguard and promote the welfare of children, young people and vulnerable
adults. This policy should be read alongside all associated College safeguarding procedures and
guidance.

The College's safeguarding arrangements are informed by, but are not limited to, the following
legislation and statutory guidance:

Keeping Children Safe in Education 2026 (KCSIE)

Working Together to Safeguard Children (current statutory guidance)
Children Act 1989

Children Act 2004

Education Act 2002

Education Act 2011

Counter-Terrorism and Security Act 2015, including the Prevent Duty
Care Act 2014

Equality Act 2010

Safeguarding Vulnerable Groups Act 2006

Protection of Freedoms Act 2012

Sexual Offences Act 2003, including Position of Trust provisions
Data Protection Act 2018

UK General Data Protection Regulation (UK GDPR)

Data (Use and Access) Act 2025

Mandatory Reporting of Female Genital Mutilation — Procedural Information (2020)
Childcare (Disqualification) Regulations 2018, where applicable

The College will also have regard to guidance issued by the Department for Education, the Home
Office, the Department of Health and Social Care, local safeguarding partnerships and other
statutory agencies where this supports effective safeguarding practice.

5. Definition of a Child
For the purposes of this policy, and in accordance with Keeping Children Safe in Education 2026,

a child is defined as anyone under the age of 18.
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Whilst safeguarding legislation relating to child protection applies to those under the age of 18, West
Thames College recognises that many learners aged 18 and over remain vulnerable due to disability,
mental or physical ill health, special educational needs, previous trauma, exploitation or other
personal circumstances. The College therefore adopts a whole-college safeguarding approach that
promotes the safety, wellbeing and welfare of all learners, regardless of age.

Learners aged 18 to 24 with an active Education, Health and Care Plan (EHCP) continue to receive
appropriate safeguarding support through the College's wider safeguarding responsibilities and
duties under the Care Act 2014, the Equality Act 2010, and associated statutory guidance. Whilst
these learners are adults in law, the College recognises that they may require additional support to
remain safe, access education and achieve positive outcomes.

6. Definition of an Adult at Risk

For the purposes of this policy, an adult at risk (sometimes referred to as a vulnerable adult) is a
person aged 18 or over who, in accordance with the Care Act 2014

has needs for care and support (whether or not those needs are currently being met);

is experiencing, or is at risk of, abuse or neglect; and

as a result of those care and support needs, is unable to protect themselves from abuse, neglect or
exploitation.

This may include adults whose vulnerability arises from physical or learning disabilities, mental
health, long-term medical conditions, substance misuse, caring responsibilities, previous trauma or
other circumstances that increase their risk of harm.

Adult Safeguarding

West Thames College recognises that safeguarding adults differs from safeguarding children. Adult
safeguarding is underpinned by the six statutory principles of the Care Act 2014:

Empowerment
Prevention
Proportionality
Protection
Partnership
Accountability

The College will work collaboratively with learners, parents and carers (where appropriate),
employers, local authorities and partner agencies to promote wellbeing, reduce risk and support
adults to make informed decisions wherever they have the mental capacity to do so. Where there
are concerns that an adult is experiencing or is at risk of abuse or neglect, or lacks the capacity to
make decisions about their own safety, the College will take appropriate safeguarding action,
including referral to Adult Social Care, the Police or other statutory agencies where necessary.

Policy Review and Monitoring

The Safeguarding Policy for Children and Vulnerable Adults will be reviewed annually to ensure it reflects current

statutory guidance, including Keeping Children Safe in Education (KCSIE) 2026), Working Together to Safeguard
Children, and local safeguarding partnership expectations.

This policy will be reviewed annually, or sooner where required by changes to legislation, statutory guidance or

local safeguarding arrangements. The review will be led by the Director of Student Experience, as the Designated
Safeguarding Lead (DSL), in consultation with the Vice Principal. Following approval by the Governing Body, the
policy will be published on the College website and made available to all staff via Connect.



A formal Annual Safeguarding Report will be produced by the Director of Student Experience and submitted
to the Governing Body. This report will evaluate:

Safeguarding activity and disclosures.
Emerging trends or risks.

Training completion and effectiveness.

Any revisions required to policy or procedures.

7. Oversight and Monitoring

The Governing Body is responsible for ensuring that safeguarding arrangements at West Thames College are
effective, compliant with statutory requirements and subject to appropriate scrutiny and challenge.

The implementation and effectiveness of this policy will be monitored through:

e The Governing Body, through the Annual Safeguarding Report and termly meetings with the
Safeguarding Link Governor.

e The Executive Leadership Team, through strategic oversight of safeguarding performance, statutory
compliance and emerging risks.

e The Vice Principal for Creative, Inclusion and Student Experience, through operational assurance
and quality improvement.

e The College Management Team (CMT), through regular monitoring of safeguarding performance,
compliance and identified actions.

e The Safeguarding Committee, through the review of safeguarding activity, emerging themes,
training compliance, policy implementation and quality assurance.

Monitoring will include safeguarding data, audits, learner feedback, training compliance, multi-agency working,
quality assurance activities and the effectiveness of safeguarding practice to support continuous improvement.

8. Our Commitment to Safeguarding
West Thames College is committed to safeguarding and promoting the welfare of every learner. We will:

e Place learners at the centre of everything we do, ensuring their safety, wellbeing and best interests
inform all decisions and actions.

¢ Maintain effective safeguarding arrangements, including robust policies, safer recruitment,
professional standards and a culture of continuous improvement that reflects statutory guidance and
emerging safeguarding risks.

e Protect learners from all forms of harm, including abuse, neglect, exploitation, violence, online harm
and radicalisation, through early identification, timely intervention and effective risk management.

o Create a safe, inclusive and respectful environment where learners feel they belong, are valued,
listened to and able to thrive.

e Equip staff and learners with the knowledge and skills to safeguard effectively, through high-quality
training, curriculum delivery, tutorials and wider Student Experience activities that promote resilience,
healthy relationships, digital literacy and awareness of safeguarding risks.

e Work collaboratively with families, employers and safeguarding partners to share information
appropriately, coordinate support and achieve the best possible outcomes for children, young people
and adults at risk.

This approach ensures that our safeguarding measures remain robust and responsive to emerging
needs and challenges.



Safeguarding Responsibilities of All Staff

Safeguarding is everyone's responsibility. Every member of staff has a duty to safeguard and
promote the welfare of children, young people and adults at risk and must always act in their best
interests.

All staff are expected to maintain an attitude of "it could happen here", recognising that abuse,
neglect, exploitation and harm can occur in any setting. Staff should remain professionally curious,
be alert to changes in a learner's presentation, behaviour or circumstances, and never assume that
someone else will take action.

All staff must:

e complete mandatory safeguarding, Prevent and associated training during induction and
participate in annual updates and ongoing safeguarding briefings throughout their
employment;

e read and understand Keeping Children Safe in Education, Part One, this policy and
associated safeguarding procedures appropriate to their role;

e recognise, respond to and report safeguarding concerns without delay, recording all concerns
on MyConcern and notifying the Designated Safeguarding Lead (DSL) or a member of the
Safeguarding Team;

e maintain appropriate professional boundaries and comply with the College's Code of Conduct
and all safeguarding-related policies;

¢ work collaboratively with colleagues and external agencies, sharing information appropriately
to safeguard learners; and

e promote a culture of safeguarding, inclusion and respect, ensuring that learners feel safe,
listened to and know how to access support.

Staff should recognise that learners may not always be ready or able to disclose abuse, neglect or
exploitation and may not recognise that what they are experiencing is harmful. All staff are expected
to maintain professional curiosity, build trusted relationships with learners and respond with empathy,
sensitivity and without judgement. Concerns must be managed in accordance with the College's
safeguarding reporting procedures (see Section 18 and Appendix 4).

Safeguarding Leadership, Governance and Accountability

West Thames College recognises that effective safeguarding requires strong leadership, robust
governance and clear accountability at every level of the organisation. Safeguarding is everyone's
responsibility; however, the Corporation, CEO Principal, Executive Leadership Team, Designated
Safeguarding Lead (DSL) and College managers each have distinct statutory and operational
responsibilities to ensure that safeguarding arrangements are effective, compliant with legislation
and embedded throughout the College.

The College is committed to maintaining a safeguarding culture where learners feel safe, valued and
supported, staff are confident to identify and report concerns, and leaders continuously monitor,
evaluate and strengthen safeguarding practice.

The Corporation

The Corporation has overall strategic responsibility for ensuring that the College fulfils its statutory
duties to safeguard and promote the welfare of children, young people and adults at risk.

In accordance with Keeping Children Safe in Education 2026, the Corporation will ensure that:

e Statutory Compliance: The College complies with all relevant safeguarding legislation,
statutory guidance and local safeguarding arrangements.

e Leadership and Governance: Effective safeguarding governance is maintained through the
appointment of a trained Safeguarding Link Governor, annual policy review, quality
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assurance and strategic oversight.

e Resources and Capacity: The College provides sufficient leadership, staffing, funding and
resources to enable the Designated Safeguarding Lead and Safeguarding Team to fulfil their
responsibilities effectively.

e Safe Practice: Robust arrangements are in place for safer recruitment, online safety,
information sharing, multi-agency working, and the management of allegations, low-level
concerns and whistleblowing.

e Safeguarding Culture: Safeguarding is embedded throughout the curriculum, tutorial
programme, wider student experience and all College provision, ensuring learners' voices
are heard and their welfare remains central to decision-making.

¢ Monitoring and Assurance: Safeguarding effectiveness is regularly monitored through
compliance reviews, audits, safeguarding reports and the Annual Safeguarding Report,
ensuring continuous improvement and accountability.

The CEO Principal

The CEO Principal has overall executive responsibility for ensuring that safeguarding remains a
strategic priority across the College and that statutory safeguarding duties are effectively
implemented.

The CEO Principal will ensure that:

e safeguarding policies and procedures are implemented consistently across the College;

the Designated Safeguarding Lead and Safeguarding Team are appropriately supported and

resourced;

safeguarding responsibilities are understood by all staff;

staff feel confident and empowered to raise safeguarding concerns without fear of reprisal;

safeguarding concerns are managed appropriately, proportionately and without delay;

safeguarding remains integral to the College's strategic planning, quality assurance and

continuous improvement arrangements; and

o the Corporation receives appropriate assurance regarding the effectiveness of safeguarding
arrangements.

Designated Safeguarding Lead and Safeguarding Team

The Director of Student Experience is the College's Designated Safeguarding Lead (DSL) and has
lead operational and strategic responsibility for safeguarding and child protection. The DSL is
supported by appropriately trained Safeguarding Officers who work collaboratively to ensure
safeguarding advice, support and decision-making are available across all College sites throughout
the academic year.

The Designated Safeguarding Lead will:

¢ lead the College's safeguarding arrangements and provide expert safeguarding advice and
support;

¢ manage safeguarding concerns, referrals, multi-agency working and statutory safeguarding
processes;

e maintain oversight of safeguarding records, risk management and learner support;

¢ lead the development and annual review of safeguarding policies, procedures and statutory
compliance;

e oversee safeguarding awareness, mandatory onboarding, staff training and compliance
monitoring; and

¢ monitor safeguarding effectiveness, analyse emerging risks and provide assurance to senior
leaders and the Corporation.



Executive Leadership Team and College Managers

Executive leaders and managers are responsible for embedding safeguarding within their areas of
responsibility and will ensure that:

staff understand and comply with safeguarding policies and procedures;

safeguarding is promoted through the curriculum, tutorials and wider student experience;
mandatory safeguarding and Prevent training are completed and monitored;
safeguarding concerns are identified, reported and managed promptly;

students know how to access support and feel safe to raise concerns; and

safeguarding contributes to local quality improvement and continuous monitoring.

To ensure that safeguarding advice and support are readily accessible, the College maintains a
clearly defined safeguarding structure led by appropriately trained Designated Safeguarding Leads
(DSLs), Safeguarding Officers and specialist staff. The safeguarding governance structure in
Appendix 1 identifies the key safeguarding roles, reporting lines and points of contact across the
College. Staff are expected to be familiar with the structure, know who to contact for safeguarding
advice and understand how to report concerns promptly in accordance with the College's
safeguarding procedures.

9. Safer recruitment, Contractors and Professional Conduct

West Thames College is committed to safeguarding and promoting the welfare of children, young
people and adults at risk through robust safer recruitment practices, professional standards and a
culture of openness and accountability. In accordance with Keeping Children Safe in Education 2026,
the College takes all reasonable steps to ensure that individuals working with learners are suitable,
appropriately vetted and understand their safeguarding responsibilities.

Safer Recruitment

The College operates safer recruitment procedures in accordance with statutory guidance and
maintains an accurate Single Central Record (SCR) of all required pre-employment checks.

Safer recruitment arrangements include:

e verifying identity, qualifications, employment history and professional references;

e undertaking appropriate Disclosure and Barring Service (DBS) and other statutory pre-
employment checks;

e assessing candidates' suitability to work with children through safeguarding-focused recruitment
processes;

e ensuring all new staff complete mandatory safeguarding onboarding before working with
learners; and

e maintaining accurate recruitment records in accordance with statutory requirements.

Contractors, Agency Staff and Visitors

All contractors, agency workers and other adults working on College premises are expected to comply
with the College's safeguarding, health and safety and security procedures appropriate to the nature of
their work.

The College will ensure that:

e appropriate safeguarding checks are completed where required,;

e contractors and agency staff receive relevant safeguarding information before commencing
work;

¢ all visitors and contractors can be readily identified whilst on College premises; and

e appropriate supervision arrangements are implemented where necessary to safeguard learners.
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Professional Conduct

All staff are expected to maintain the highest standards of professional conduct and to act in accordance
with the College's Code of Conduct and safeguarding policies.

Staff will:
e maintain appropriate professional boundaries with learners;
e promote a safe, respectful and inclusive learning environment;
e report safeguarding concerns and concerns regarding the conduct of adults without delay;
e act with integrity, professionalism and accountability at all times; and
e understand that breaches of professional standards may result in disciplinary action and, where

appropriate, referral to external agencies.
Allegations, Low-Level Concerns and Whistleblowing

The College promotes a culture where safeguarding concerns relating to adults are recognised,
reported and managed promptly and fairly.

In accordance with Keeping Children Safe in Education 2026, the College will:

¢ manage allegations and low-level concerns in accordance with statutory guidance and College
procedures;

e ensure concerns about adults working with learners are reported to the appropriate senior
leader, Head of HR or the Local Authority Designated Officer (LADO), where required;

e support staff to raise safeguarding concerns through the College's Whistleblowing Policy without
fear of detriment; and

e investigate concerns appropriately, maintaining confidentiality and safeguarding the welfare of
learners throughout the process.

By embedding safer recruitment, high standards of professional conduct and effective reporting
arrangements into everyday practice, West Thames College ensures that learners are safeguarded by
competent, accountable and trusted adults. The College actively promotes a culture of openness where
staff feel confident to raise safeguarding concerns without fear of detriment. Where internal reporting
routes are not appropriate or have not been effective, staff may seek independent advice through the
NSPCC Whistleblowing Advice Line or other appropriate external reporting mechanisms, in accordance
with the College's Whistleblowing Policy.

Staff Training and Awareness

All staff, including temporary, agency, visiting and contracted staff, receive mandatory safeguarding
and Prevent training as part of their induction before commencing work with students. This forms part
of the College's mandatory onboarding programme, ensuring that all new staff are introduced to their
safeguarding responsibilities regardless of when they join the organisation during the academic year.

Staff are required to complete mandatory safeguarding and Prevent training, read Part One of Keeping
Children Safe in Education 2026, and familiarise themselves with the College's safeguarding policies,
procedures, reporting arrangements and Code of Conduct. In accordance with KCSIE 2026, this
expectation applies to all staff,

including those who do not work directly with children.

The mandatory onboarding programme is delivered throughout the academic year to ensure new staff
receive timely safeguarding training, understand local safeguarding risks, know how to report concerns
using the College's safeguarding systems, and are aware of the role of the Designated Safeguarding
Lead (DSL) and Safeguarding Team.

Safeguarding and Prevent training is refreshed at annually through the College's Continuing
Professional Development (CPD) programme and supplemented by regular safeguarding updates,
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briefings and communications. This ensures staff remain informed of emerging risks, local and national
safeguarding priorities, changes to statutory guidance, and are equipped to recognise the early signs
of radicalisation, extremism and other safeguarding concerns and respond appropriately.

Designated Safeguarding Leads (DSLSs)

All Designated Safeguarding Leads (DSLs) at West Thames College are required to undertake
specialised training in safeguarding and child protection, with a strong emphasis on effective inter-
agency working. This training equips DSLs to manage referrals, coordinate with external services, and
lead safeguarding practices confidently and competently.

To ensure their knowledge remains current and aligned with national guidance, DSLs must complete
refresher training every three years. This ongoing professional development enables them to respond
effectively to complex safeguarding concerns and emerging risks.

In addition, the College’s Lead Governor for Safeguarding is expected to participate in relevant
safeguarding and inter-agency training. This ensures the governing body provides informed scrutiny
and strategic oversight of the College’s safeguarding arrangements.

10. Prevent Duty and Counter-Extremism

West Thames College is committed to safeguarding learners from the risk of radicalisation and
extremism and fulfilling its statutory duties under the Counter-Terrorism and Security Act 2015 (Prevent
Duty). In accordance with Keeping Children Safe in Education 2026, the College recognises that
protecting learners from radicalisation forms part of its wider safeguarding responsibilities.

The College promotes a safe, inclusive and respectful environment where learners are encouraged to
think critically, challenge extremist narratives, respect different views and develop the knowledge,
confidence and resilience needed to participate positively in modern British society. Through the
promotion of the Shared Values of Integrity, Excellence, Equality and Respect, we foster a culture of
openness, tolerance and mutual respect.

The College will:

e Promote prevention through education, embedding Prevent, Shared Values, digital literacy
and critical thinking throughout learners' study programmes, tutorial provision and wider Student
Experience.

e |dentify and respond to concerns, ensuring staff recognise the indicators of radicalisation and
report concerns immediately using MyConcern, enabling timely assessment and intervention by
the Designated Safeguarding Lead (DSL).

e Provide appropriate support, working with learners, families and external agencies, including
the Police, Local Authority Prevent Leads and the Channel Programme, where appropriate.

e Maintain a safe learning environment, ensuring external speakers, events and visiting
organisations are appropriately risk assessed and that learners are protected from extremist or
harmful influences.

e Work collaboratively with safeguarding partners, sharing information appropriately and
participating in multi-agency arrangements to manage risk and safeguard learners.

o Develop staff knowledge and confidence, ensuring all staff receive mandatory Prevent
training during induction, annual safeguarding updates and ongoing professional development
to recognise and respond to emerging risks.

Key Definitions
For the purposes of this policy:

e Extremism is the vocal or active opposition to fundamental Shared Values, including
democracy, the rule of law, individual liberty, and mutual respect and tolerance of different faiths
and beliefs.

e Radicalisation is the process by which an individual comes to support terrorism or extremist
ideologies associated with terrorist groups.
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e Terrorism has the meaning given within the Terrorism Act 2000 and includes the use or threat
of action designed to influence the government or intimidate the public for political, religious,
racial or ideological purposes.

The College recognises that vulnerability to radicalisation can affect any learner regardless of age,
background or circumstances. Concerns relating to radicalisation will always be managed as
safeguarding concerns and responded to in accordance with the College's safeguarding procedures.

Confidentiality and sharing information

Data protection laws, including the General Data Protection Regulation (GDPR), do not obstruct the
sharing of information necessary for safeguarding and protecting children. The legal and secure exchange
of information between educational institutions, Children's Social Care, and other local agencies is vital to
ensuring children's safety and well-being and providing the support they need.

Safeguarding concerns always take precedence over data protection where a child’s safety or welfare
is at risk. Legally, information can be shared without consent where seeking consent would place a
child at greater risk, where it is not possible to obtain consent, or where there is a legal obligation to do
so. The College always acts in the best interests of the child when making these decisions.

All staff understand that fears about breaching data protection laws must never be a barrier to
safeguarding children. Appropriate organisational and technical measures are in place to ensure that
personal data is shared securely, lawfully, and proportionately. Staff are trained to handle information
responsibly and understand the limits of confidentiality.

When parental consent is required, for example, for off-site visits or medical treatment, the College
adopts a careful and legally robust approach. In situations where there is disagreement between
parents or carers, the College will treat consent as not having been granted. This ensures that decisions
are made in the best interests of the student, align with our safeguarding responsibilities, and reduce
the risk of potential legal or safeguarding complications.

By embedding these principles into its safeguarding practice, the College ensures that essential
information is shared effectively with relevant agencies, such as Children's Social Care, the police, or
mental health services, while upholding its legal obligations under data protection law. This balanced
approach supports early intervention, protects vulnerable learners, and promotes a culture of
professional curiosity and proactive safeguarding.

11. Safeguarding Learners Aged Under 16

West Thames College is committed to safeguarding learners aged under 16, whether they attend
through direct enrolment, commissioned provision, alternative provision, school partnerships or other
pre-16 programmes. All learners are entitled to the same high standards of safeguarding, protection
and welfare.

For learners who are directly enrolled at the College, safeguarding responsibilities are managed in
accordance with this Policy, with West Thames College acting as the lead safeguarding organisation.

Where learners attend through commissioned or partnership arrangements, the College will work
closely with the commissioning school, local authority or other provider to ensure safeguarding
responsibilities are clearly defined, information is shared appropriately and learners receive a
coordinated safeguarding response. Responsibilities will be managed in accordance with Keeping
Children Safe in Education 2026, local safeguarding procedures and any partnership agreements.

The College will:

e provide a safe, supportive and inclusive environment for all learners aged under 16, ensuring
safeguarding remains central to their educational experience;
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e identify, record and respond to safeguarding concerns without delay, ensuring all concerns,
decisions and actions are recorded on MyConcern;

¢ maintain effective communication with parents, carers, commissioning schools and partner
organisations, where appropriate, to support the learner's safety and wellbeing;

e work collaboratively with Children's Social Care, the Police, commissioning schools and other
safeguarding partners to ensure timely intervention and coordinated support;

e ensure safeguarding responsibilities are clearly understood, including lead responsibility for
referrals and statutory safeguarding action where learners attend under partnership
arrangements; and

e provide appropriate pastoral and safeguarding support, ensuring every learner has access to
trusted adults and knows how to seek help if they have a concern.

By adopting a child-centred approach and working collaboratively with families, schools and
safeguarding partners, West Thames College ensures that learners aged under 16 receive appropriate
protection, support and intervention, enabling them to learn in a safe environment and achieve their full
potential.

12. Safeguarding Across Co-Located Providers

Ambitious College, The Rise Sixth Form and Woodbridge Park Education Service, based at both the
Isleworth Campus and the Skills + Logistics Centre, are fully committed to safeguarding and promoting the
welfare of children, young people and vulnerable adults. All providers recognise their shared responsibility
to maintain a safe, inclusive and supportive learning environment and to work collaboratively to protect the
welfare of all learners across the shared estate.

Whilst each organisation retains responsibility for implementing its own safeguarding policy and statutory
duties, all safeguarding arrangements operate within a collaborative framework designed to ensure a
coordinated response where concerns arise across providers.

All staff are required to comply with their own organisation's safeguarding policy and procedures. These
policies are expected to align with the safeguarding principles and standards established by West Thames
College, ensuring a consistent approach to safeguarding, information sharing, risk management and muilti-
agency working across the campus.

To support effective partnership working, safeguarding policies for all co-located providers are maintained in
a central, accessible location. This enables Designated Safeguarding Leads (DSLs), Deputy DSLs and other
key staff with strategic safeguarding responsibility to access the most up-to-date safeguarding procedures
for each organisation, supporting effective decision-making, appropriate information sharing and coordinated
safeguarding responses where concerns involve more than one provider.

Regular communication between safeguarding leads across all providers ensures that safeguarding
arrangements remain effective, emerging risks are appropriately managed, and children, young people and
vulnerable adults receive timely, coordinated support regardless of which organisation they attend.

13. Universal Services, Family Help and External Referrals

In accordance with Keeping Children Safe in Education 2026 and Working Together to Safeguard
Children, West Thames College recognises that safeguarding is most effective when support is
provided as soon as concerns emerge. The College is committed to identifying needs at the earliest
opportunity and ensuring that children and young people receive the right support, at the right time,
through an appropriate level of intervention.

Support may be provided through Universal Services, Community-based Early Help, Targeted Early
Help (Family Help) or, where necessary, through Statutory Children's Social Care.

The Designated Safeguarding Lead (DSL), or an appropriately trained member of the Safeguarding
Team, will assess the level of need, coordinate referrals where appropriate and work collaboratively
with partner agencies to ensure children receive timely, coordinated and proportionate support.
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Graduated Safeguarding Response
The College's safeguarding response is based on the following principles:

o Early Identification: Staff should remain professionally curious, recognising changes in a
learner's presentation, behaviour or circumstances and reporting concerns promptly through the
College's safeguarding procedures.

e Proportionate Support: Learners will receive support appropriate to their level of need,
beginning with Universal Services and progressing to Community-based Early Help, Targeted
Early Help (Family Help) or statutory intervention where required.

e Multi-Agency Working: The College will work collaboratively with families, local authorities,
health services, the Police and other partner agencies to coordinate effective safeguarding
support.

o Timely Referral: Timely Reporting and Referral: Staff must record all safeguarding concerns,
disclosures and welfare concerns on MyConcern as soon as possible and notify the Designated
Safeguarding Lead (DSL) or a member of the Safeguarding Team without delay. The DSL or
Safeguarding Team will assess the level of risk and, where there are concerns that a child is
suffering, or is likely to suffer, significant harm, make an immediate referral to Children's Social
Care and, where appropriate, the Police.

¢ Ongoing Review: Safeguarding concerns will be continually monitored and reviewed. Where a
learner's circumstances change or risks increase, the level of support and intervention will be
reassessed and escalated where necessary.

e Child-Centred Practice: All safeguarding decisions will be informed by the child's best
interests, ensuring their wishes, views and lived experiences are considered alongside
professional judgement and statutory guidance.

Responsibilities of Staff

All staff have a responsibility to identify children who may benefit from additional support and to report
concerns promptly through the College's safeguarding procedures.

Staff should maintain an attitude of "it could happen here", recognising that safeguarding concerns
rarely exist in isolation and that early identification is essential in improving outcomes for children.

Where staff believe a child may require additional support, they should report their concerns
immediately to the Designated Safeguarding Lead (DSL) or a member of the Safeguarding Team. Staff
should not delay reporting concerns or assume that another colleague will take action.

Indicators That a Child May Benefit from Additional Support

In accordance with Keeping Children Safe in Education 2026, staff should remain professionally curious
and be alert to any changes in a child's presentation, behaviour, wellbeing or circumstances that may
indicate they require additional support or are at risk of harm. The examples below are not exhaustive,
and staff should always seek advice from the Designated Safeguarding Lead (DSL) if they have any
concerns.

Staff should be particularly alert to children who:

e Present with additional vulnerabilities, including Special Educational Needs and Disabilities
(SEND), disabilities, long-term health conditions, mental health needs, pregnancy, parenthood
or caring responsibilities.

e Experience changes in behaviour, attendance or engagement, including repeated absences,
missing education, exclusion, withdrawal, significant changes in presentation or emerging
harmful behaviours.

e May be at risk of abuse, neglect or exploitation, including criminal or sexual exploitation,
trafficking, modern slavery, county lines, radicalisation, domestic abuse, honour-based abuse
or other forms of harm.

e Are affected by adverse family or social circumstances, including parental substance
misuse, mental ill health, domestic abuse, parental imprisonment, homelessness or family
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breakdown.

e Are engaging in behaviours that increase their vulnerability, including substance misuse,
association with individuals or groups involved in criminal or harmful activity, or behaviours that
place themselves or others at risk.

e Display any other change in behaviour, appearance, emotional wellbeing or
circumstances that gives cause for concern, recognising that safeguarding concerns rarely
occur in isolation and that staff should always act on their professional judgement.

By recognising these indicators at the earliest opportunity and responding proportionately, West
Thames College aims to ensure that every child receives timely, appropriate support that promotes their
safety, wellbeing and educational success whilst preventing concerns from escalating wherever
possible.

14. Serious Violence, Exploitation and Child-on-Child Abuse

West Thames College is committed to protecting learners from all forms of abuse, exploitation, violence
and harm. The College recognises that safeguarding concerns rarely occur in isolation and that children
may experience multiple and interconnected forms of abuse both within and outside the home,
including online.

In accordance with Keeping Children Safe in Education 2026, the College adopts a preventative, child-
centred and trauma-informed approach, recognising that learners who become involved in violence,
exploitation or harmful behaviour are frequently victims of abuse themselves and require safeguarding,
support and appropriate intervention.

Serious Violence

The College recognises that serious violence can have a devastating impact on children, young people
and communities. Learners may be at risk of becoming victims of violence, carrying weapons or
becoming involved in serious criminal activity through coercion, exploitation or peer influence.

Staff should remain alert to indicators including:

changes in behaviour, presentation, attendance or peer groups;

possession of weapons or discussions relating to weapons;

unexplained injuries or fear of particular individuals or locations;

association with gangs, organised criminal networks or violent behaviour; and
increased risk-taking, intimidation or threatening behaviour.

Where concerns arise, staff must immediately record the concern on MyConcern and notify the
Designated Safeguarding Lead (DSL) or a member of the Safeguarding Team.

Child Criminal and Sexual Exploitation

The College recognises that children may be exploited through criminal activity, sexual exploitation,
county lines, organised criminal networks, trafficking, modern slavery or financial exploitation.

Exploitation often involves manipulation, coercion, intimidation, violence or the abuse of power and
may occur both in person and online.

Staff should remain professionally curious where learners:

receive unexplained money, gifts or expensive possessions;
frequently go missing from education, home or care;

associate with significantly older individuals or unknown adults;
display sudden changes in behaviour, wellbeing or presentation;
become involved in criminal activity or substance misuse; or

appear fearful, controlled or reluctant to discuss their circumstances.
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Child-on-Child Abuse

West Thames College recognises that children can abuse other children and that such behaviour can
occur both on and off College premises, including online. Child-on-child abuse will never be dismissed
as banter, part of growing up or simply "children being children.”

Child-on-child abuse may include:

e bullying, prejudice-based or discriminatory behaviour, including racist, sexist, homophobic or
disability-related abuse;

¢ physical abuse, serious violence or harmful behaviour;

e sexual violence, sexual harassment and harmful sexual behaviour;

¢ technology-facilitated abuse, including the making or sharing of nude or semi-nude images
without consent;

e coercive or controlling behaviour, abuse within intimate relationships and child-to-parent abuse;
and

e behaviour influenced by misogyny, harmful attitudes or Violence Against Women and Girls
(VAWG).

The College recognises that incidents of child-on-child behaviour exist on a continuum and will respond
proportionately to the nature and level of risk presented. Where behaviour constitutes a safeguarding
concern, or there is reason to believe that a learner is suffering or is at risk of suffering harm, staff must
immediately record the concern on MyConcern and inform the Designated Safeguarding Lead (DSL)
or a member of the Safeguarding Team.

Where appropriate, incidents such as bullying, discriminatory behaviour or breaches of the College's
Standards for Success may also be managed through the Behaviour Guidance and Disciplinary
Procedure. Safeguarding and disciplinary processes are not mutually exclusive and may operate
concurrently where this is necessary to safeguard learners, address inappropriate behaviour and
promote positive outcomes.

All reports will be taken seriously, with appropriate support provided to those affected. The College will
consider the needs of the victim, the circumstances of the alleged perpetrator and any wider
safeguarding concerns, ensuring that responses are fair, proportionate, restorative where appropriate,
and focused on reducing future risk.

Staff Responsibilities
All staff have a responsibility to recognise, respond to and report safeguarding concerns.
Staff must:

¢ remain professionally curious and respond to any concerns without delay;

¢ record all safeguarding concerns on MyConcern as soon as possible;

¢ immediately inform the Designated Safeguarding Lead (DSL) or Safeguarding Team where
there is a safeguarding concern;

e never assume that another member of staff has taken action;

e contribute to safeguarding plans and multi-agency working where required; and

e promote a culture where learners feel safe, respected and confident to seek help.

West Thames College believes that effective safeguarding is achieved through early identification,

timely intervention, partnership working and a culture where every member of staff understands that
safeguarding is everyone's responsibility.
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15.Supporting LGBTQ+ Students

West Thames College is committed to creating a safe, inclusive and respectful learning environment
where every learner is treated with dignity, fairness and respect. In accordance with Keeping Children
Safe in Education 2026, the College recognises that a learner's sexual orientation, gender identity or
gender reassignment does not, in itself, increase their risk of harm or constitute a safeguarding
concern.

However, the College also recognises that some LGBTQ+ learners, and those perceived to be
LGBTQ+, may be more likely to experience bullying, harassment, discrimination, abuse or social
isolation. These experiences can have a significant impact on a learner's wellbeing, mental health,
attendance, engagement and ability to achieve their potential.

All staff have a responsibility to foster an inclusive culture where learners feel safe to be themselves,
know how to access support and are confident that concerns will be listened to and acted upon. Staff
should remain professionally curious, respond sensitively to concerns and recognise that some
learners may not have trusted adults or supportive relationships outside of College.

Incidents of bullying, harassment, discrimination or prejudice-based behaviour will be addressed
promptly and proportionately. Where behaviour presents a safeguarding concern or places a learner
at risk of harm, staff must record the concern on MyConcern and notify the Designated Safeguarding
Lead (DSL) or a member of the Safeguarding Team without delay. Other incidents may be managed
through the College's Behaviour Guidance and Disciplinary Procedure, ensuring that all learners are
protected, supported and treated fairly.

West Thames College promotes equality, celebrates diversity and is committed to ensuring that every
learner feels that they belong, are valued and can thrive within a safe and inclusive College community.

Further guidance and specialist support resources are provided in Appendix 10 — Inclusive Practice
and Support Resources.

16. Honour-Based Abuse, Female Genital Mutilation and Forced Marriage

West Thames College recognises that Honour-Based Abuse (HBA) encompasses a range of harmful
practices which are a violation of human rights and may constitute criminal offences. These may include
Female Genital Mutilation (FGM), Forced Marriage, and other forms of abuse committed to protect or
defend the perceived honour of an individual, family or community.

All forms of Honour-Based Abuse are safeguarding concerns and will be treated seriously. Staff must
remain professionally curious and recognise that learners affected by Honour-Based Abuse may be at
immediate risk of significant harm.

Female Genital Mutilation (FGM)

Female Genital Mutilation (FGM) is illegal in the UK and is recognised as a form of child abuse and
violence against women and girls.

In accordance with the Female Genital Mutilation Act 2003 (as amended by the Serious Crime Act
2015), and Keeping Children Safe in Education 2026, all staff must be aware of the mandatory reporting
duty which requires teachers to report known cases of FGM in girls under the age of 18 directly to the
Police where:

e agirl discloses that she has undergone FGM; or
e ateacher observes physical signs indicating that FGM has been carried out.

This mandatory reporting duty does not apply to suspicions or concerns. However, where staff have
concerns that a learner may be at risk of FGM, they must immediately record the concern on
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MyConcern and notify the Designated Safeguarding Lead (DSL) or a member of the Safeguarding
Team. The DSL will assess the level of risk and make appropriate referrals to Children's Social Care,
the Police or other relevant agencies where required.

Forced Marriage and Honour-Based Abuse

Forced marriage is distinct from an arranged marriage and occurs where one or both individuals do not
consent to the marriage and pressure, coercion, threats or abuse are used.

Staff should remain alert to indicators that a learner may be at risk of Honour-Based Abuse, including:

e concerns about planned overseas travel or extended absences;

e significant changes in behaviour, presentation or emotional wellbeing;

o fear of family members or concerns regarding personal relationships;

e restrictions placed upon a learner's freedom, education or social activities;
o disclosures relating to family or community pressure; or

e any other behaviour that gives rise to safeguarding concerns.

Where concerns arise, staff must not attempt to mediate with family members or investigate the
matter themselves. All concerns must be recorded on MyConcern and referred immediately to the
Designated Safeguarding Lead (DSL) or Safeguarding Team.

West Thames College will work collaboratively with Children's Social Care, the Police and other partner
agencies to safeguard learners affected by Honour-Based Abuse, ensuring that appropriate support,
intervention and protection are provided.

Reporting Safeguarding Concerns

Safeguarding is everyone's responsibility. Any member of staff who has concerns about the safety or
welfare of a child or adult at risk, receives a disclosure, or withesses’ behaviour that may constitute
abuse, neglect or exploitation must act immediately.

Staff must:

e ensure the immediate safety of those involved where it is safe to do so;

¢ report all safeguarding concerns without delay to the Designated Safeguarding Lead (DSL) or
a member of the Safeguarding Team;

e record all concerns, disclosures, incidents and actions taken on MyConcern as soon as
possible; and

e never assume that another member of staff has reported the concern.

Where there is an immediate risk of serious harm or a medical emergency, staff should contact the
emergency services without delay and inform the Designated Safeguarding Lead (DSL) or
Safeguarding Team as soon as practicable.

The Designated Safeguarding Lead (DSL) is responsible for coordinating the College's safeguarding
response, making referrals to Children's Social Care, Adult Social Care, the Police and other relevant
agencies where appropriate, and ensuring effective multi-agency working.

Detailed guidance on responding to disclosures, recording concerns and safeguarding reporting
procedures is provided in

Opportunities to Teach Safeguarding

West Thames College recognises that safeguarding is most effective when it is preventative,
embedded throughout the learner experience and reinforced through positive relationships, education
and a culture of respect. In accordance with Keeping Children Safe in Education 2026, safeguarding
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is delivered through the curriculum, tutorial programme, enrichment activities, employer engagement
and wider Student Experience, enabling learners to develop the knowledge, confidence and resilience
needed to keep themselves and others safe.

Safeguarding education is age appropriate and is adapted to meet the needs of all learners, including
those with Special Educational Needs and Disabilities (SEND), vulnerable learners and those who may
have experienced abuse or trauma.

The College promotes a culture of inclusion and maintains a zero-tolerance approach to bullying,
discrimination, harassment, sexual violence, sexual harassment, misogyny, racism, homophobia,
biphobia, transphobia and all forms of abusive behaviour. Through the Standards for Success, learners
are encouraged to demonstrate respect, responsibility and positive behaviour both within College and
in the wider community.

The College's Tutorial Programme provides the primary vehicle for delivering preventative
safeguarding education. Working in partnership with curriculum areas and the wider Student
Experience Team, learners are supported to develop the knowledge, skills and confidence to recognise
risk, make informed decisions and seek help when needed. Throughout their programme of study,
learners will have opportunities to develop their understanding of:

e healthy relationships, respect, consent, boundaries and recognising abusive or controlling
behaviours;

¢ online safety, digital resilience, media literacy, artificial intelligence (Al), cyber security and the
safe use of technology;

o safeguarding risks including exploitation, serious violence, knife crime, county lines,
radicalisation, substance misuse and violence against women and girls (VAWG);

¢ physical and mental health, emotional wellbeing, personal safety and how to access help and
support;

e equality, diversity, inclusion and the importance of challenging prejudice, discrimination and
harmful behaviours; and

e Shared Values, citizenship, employability and preparing learners to participate safely and
positively in modern society.

Safeguarding education is reviewed regularly to ensure it reflects emerging risks, local safeguarding
priorities and the needs of the College community. Resources to support the delivery of safeguarding
education are available through the College's Tutorial Programme and

Online Safety, Filtering and Monitoring

West Thames College recognises that technology plays an integral role in the lives of learners and
that safeguarding extends to both online and offline environments. In accordance with Keeping
Children Safe in Education 2026, the College is committed to providing a safe digital learning
environment by promoting online safety, digital resilience and the responsible use of technology.

The College operates appropriate filtering and monitoring systems, aligned with the Department for
Education Filtering and Monitoring Standards, to reduce the risk of learners accessing harmful or
inappropriate content whilst using College networks and devices. These arrangements are regularly
reviewed to ensure they remain effective, proportionate and appropriate to the needs of the College.

The College's online safety arrangements include:

e Filtering and Monitoring: The College uses filtering and live monitoring systems to identify
and manage safeguarding risks, including exposure to harmful content, radicalisation, online
exploitation, bullying and other indicators of risk. Safeguarding concerns identified through
these systems are reviewed by the Safeguarding Team and, where appropriate, recorded on
MyConcern.
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e Education and Prevention: Online safety is embedded throughout learners' study
programme through the Tutorial Programme, curriculum delivery and wider Student
Experience. Learners are supported to develop digital resilience, critical thinking and an
understanding of online risks, including the safe and responsible use of social media,
emerging technologies and Artificial Intelligence (Al).

e Safe Use of Technology: Learners and staff are expected to use College systems and
personal devices responsibly and in accordance with the College's Standards for Success,
Acceptable Use of IT Policy and other relevant College policies. Serious misuse of
technology may result in safeguarding intervention and/or disciplinary action.

e Staff Responsibilities: All staff are responsible for identifying, responding to and reporting
concerns relating to online safety, including cyberbullying, online abuse, the making or
sharing of nude or semi-nude images, online exploitation, radicalisation and exposure to
harmful content. All safeguarding concerns must be recorded on MyConcern and referred to
the Designated Safeguarding Lead (DSL) or a member of the Safeguarding Team without
delay.

e Remote and Digital Learning: Where learning takes place online, the College will ensure
that approved platforms are used, safeguarding expectations remain consistent and learners
continue to receive appropriate support and protection in digital learning environments.

¢ Continuous Review: The College regularly reviews its filtering, monitoring and online safety
arrangements in partnership with Information Technology Services to ensure compliance
with statutory guidance, emerging technologies and evolving online risks.

The College recognises that no filtering or monitoring system can eliminate all online risks. Effective
safeguarding therefore relies upon a combination of appropriate technical controls, high-quality
digital education, staff vigilance and a culture where learners feel confident to report concerns and
seek support.

17. Safeguarding Apprentices, Work Experience and Volunteering

West Thames College is committed to ensuring that all learners undertaking apprenticeships, work
experience or volunteering are safeguarded whilst participating in learning beyond the College
environment. Safeguarding remains a shared responsibility between the College, employers,
placement providers and learners, with arrangements proportionate to the learner's age, individual
needs, vulnerabilities and the nature of the placement.

The College recognises that safeguarding responsibilities differ for learners under the age of 18 and
adult learners. For learners under 18, safeguarding arrangements are managed in accordance with
Keeping Children Safe in Education 2026. For adult learners, safeguarding arrangements are
informed by the Care Act 2014, recognising that adults may also be at risk of abuse, neglect or
exploitation and require appropriate safeguarding support.

Apprenticeships

The College and employer share responsibility for safeguarding apprentices throughout their
programme.

The College will:

e assess employer suitability and ensure appropriate safeguarding arrangements are in place
before an apprenticeship commences;

e provide apprentices with safeguarding, Prevent and wellbeing information, including how to
report concerns both within the workplace and to the College;

e maintain regular contact with apprentices and employers to monitor welfare, attendance,
progress and placement suitability;

e assess, record and manage safeguarding concerns using MyConcern, making referrals to
Children's or Adult Social Care, the Police or other agencies where appropriate; and
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e work collaboratively with employers and partner agencies to safeguard apprentices
throughout their programme.

Employers will:

e provide a safe working environment, appropriate supervision and a culture that promotes the
welfare of apprentices;

e identify an appropriately trained member of staff responsible for safeguarding within the
workplace;

e ensure apprentices understand how to recognise and report safeguarding concerns;

¢ notify the College immediately of any safeguarding concerns, incidents or allegations
involving an apprentice; and

e cooperate fully with safeguarding enquiries, investigations and multi-agency safeguarding
arrangements.

Work Experience and Volunteering

Work experience and volunteering form an important part of many learners' study programmes and
provide valuable opportunities to develop employability skills, confidence and career aspirations.
Before, during and after every placement, the College will ensure that safeguarding arrangements
are appropriate, proportionate and regularly reviewed.

Before a placement, the College will:

¢ undertake appropriate employer suitability and safeguarding checks, including consideration
of any regulated activity requirements;

e complete a proportionate risk assessment, taking account of the learner's age, vulnerabilities,
SEND, health needs, placement activities and supervision arrangements;

e ensure employers understand their safeguarding responsibilities, reporting procedures and
duty to notify the College of any concerns;

e provide learners with safeguarding guidance, professional boundaries, expected standards
of behaviour and reporting arrangements; and

e ensure learners know how to contact their placement supervisor, Employability Coach (EC)
or the College Safeguarding Team at any time during the placement, and are confident in
how to raise safeguarding, welfare or health and safety concerns.

During the placement, employers will:

e provide appropriate supervision and maintain a safe, inclusive and respectful working
environment;

¢ monitor the learner's welfare and respond promptly to any safeguarding concerns;

e report safeguarding concerns, incidents or allegations to the College immediately;

e cooperate with safeguarding enquiries and any additional risk management arrangements;
and

¢ notify the College of any significant changes that may affect the learner's safety, wellbeing or
placement suitability.

Reporting and Safeguarding Response

All safeguarding concerns arising during an apprenticeship, work experience or volunteering
placement must be reported immediately.

College staff, employers and placement providers must:

o take immediate action where there is a risk of harm and contact the emergency services
where necessary;,
¢ notify the College's Designated Safeguarding Lead (DSL) or a member of the Safeguarding
Team without delay;
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e ensure safeguarding concerns are recorded using the College's safeguarding recording
system, MyConcern, where appropriate;

e work collaboratively with Children's Social Care, Adult Social Care, the Police and other
partner agencies where required; and

e never assume that another individual has reported a safeguarding concern.

West Thames College will maintain appropriate oversight of apprenticeships, work experience and
volunteering through ongoing communication, learner reviews, employer liaison and safeguarding
monitoring, ensuring that placements remain safe, supportive and conducive to positive learner
outcomes.

18. Managing Visitors and External Speakers

West Thames College is committed to maintaining a safe, secure and welcoming environment for
learners, staff and visitors. All visitors, contractors and external speakers have a responsibility to
safeguard and promote the welfare of children, young people and adults at risk whilst on College
premises or participating in College activities.

The College operates robust visitor management arrangements to ensure that all visitors are
appropriately authorised, identified and supervised in accordance with safeguarding, health and
safety, security and Prevent Duty requirements.

The College will ensure that:

e Authorisation and Identification: All visitors are authorised prior to their visit, sign in on
arrival, provide identification where required, wear a visitor badge or contractor identification
at all times, and sign out before leaving the premises.

o Safeguarding and Supervision: Visitors are made aware of the College's safeguarding
expectations and will not have unsupervised access to learners unless appropriate
safeguarding checks have been completed and this has been authorised by the College.

e External Speakers and Prevent: External speakers and organisations delivering activities
to learners are subject to appropriate due diligence and risk assessment to ensure that
content is suitable, balanced and consistent with the College's values, safeguarding
responsibilities and Prevent Duty.

¢ Reporting Concerns: Any visitor who has a safeguarding concern must report it immediately
to the Designated Safeguarding Lead (DSL) or a member of the Safeguarding Team. Staff
must record safeguarding concerns involving visitors on MyConcern in accordance with
College procedures.

o Professional Conduct: Visitors are expected to behave professionally, comply with College
policies and follow any reasonable instructions provided by College staff whilst on site.

¢ Monitoring and Compliance: The College reserves the right to refuse entry, restrict access
or terminate a visit where safeguarding, security or welfare concerns are identified.

By maintaining robust visitor management arrangements and effective oversight of external
speakers, contractors and visitors, West Thames College helps ensure that learners are protected,
safeguarding risks are minimised and the College remains a safe and inclusive environment for all.

19. Information Sharing and Multi-Agency Collaboration

West Thames College recognises that effective safeguarding relies upon timely, accurate and
appropriate information sharing. The College works collaboratively with safeguarding partners,
including local authorities, Children's and Adult Social Care, the Police, health services, education
providers and other relevant agencies, to ensure that children, young people and adults at risk
receive coordinated and effective support.

The College is committed to working in partnership with external agencies in accordance with
Working Together to Safeguard Children and Keeping Children Safe in Education 2026,
recognising that no single agency can have a complete picture of an individual's circumstances.
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Effective multi-agency collaboration enables concerns to be identified early, risks to be
appropriately assessed, and timely interventions to be implemented to safeguard learners.

Information will be shared where it is necessary, proportionate, relevant, adequate, accurate, timely
and secure, in accordance with the Data Protection Act 2018, the UK General Data Protection
Regulation (UK GDPR) and the Data (Use and Access) Act 2025 (collectively referred to as data
protection laws). The College recognises that data protection legislation does not prevent, or limit,
the sharing of information where this is necessary to safeguard or promote the welfare of a child or
adult at risk.

Staff should never allow concerns about sharing information to delay appropriate action where
there is a safeguarding concern. Where there is uncertainty, staff should seek advice from the
Designated Safeguarding Lead (DSL) or a member of the Safeguarding Team. Decisions regarding
information sharing will be based on professional judgement, the level of identified risk and the best
interests of the individual, with an appropriate record maintained of the rationale for any decisions
made.

The College will actively participate in multi-agency safeguarding arrangements, strategy
discussions, child protection conferences, Family Help meetings, Child in Need meetings, Team
Around the Family meetings, adult safeguarding enquiries and other statutory or multi-agency
forums where required. The College will contribute relevant information, implement agreed actions
and work collaboratively with partner agencies to promote positive outcomes and reduce the risk
of harm.

Our Commitment

West Thames College is committed to maintaining a strong safeguarding culture where every
learner feels safe, respected, valued and supported to achieve their potential. Safeguarding is
embedded throughout the College's leadership, governance, curriculum, tutorial programme, work
experience, apprenticeships and wider student experience, ensuring that the welfare of learners
remains central to every decision we make.

We recognise that effective safeguarding depends upon positive relationships, professional
curiosity, early intervention and collaborative working. Every member of the College community
has a responsibility to recognise concerns, respond appropriately and act without delay to protect
learners from harm.

Safeguarding is not solely the responsibility of the Designated Safeguarding Lead or the
Safeguarding Team, it is a collective responsibility shared by governors, leaders, managers, staff,
volunteers, employers, placement providers, learners and partner agencies. By working together,
we create an environment where concerns are recognised, listened to and acted upon promptly,
enabling learners to access the right support at the right time.

Safeguarding is Everyone's Responsibility

At West Thames College, safeguarding is at the heart of everything we do. We are committed to
creating a culture where every learner feels safe, respected, valued and supported to achieve their
full potential. Through positive relationships, early intervention, professional curiosity and strong
partnerships, we strive to ensure that every learner has the opportunity to Belong, Be Happy and
Thrive.

Safeguarding is a shared responsibility. Every governor, leader, manager, member of staff,
volunteer, employer, placement provider and learner have a role to play in recognising concerns,
responding appropriately and promoting a safe, inclusive and respectful learning environment where
the welfare of children, young people and adults at risk remains paramount.

This policy should be read alongside the College's associated safeguarding procedures, codes of
conduct and supporting guidance. It will be reviewed annually, or sooner where changes to
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legislation, statutory guidance or local safeguarding arrangements require amendment, ensuring that
the College's safeguarding arrangements remain effective, compliant and responsive to the evolving

needs of our learners and community.

Together, we create a culture where every learner can Belong, Be Happy and Thrive.
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All designated staff (with the exception of the Designated Corporation Member for Safeguarding)

Appendix 1 — Safeguarding Team

can be contacted on the College’s dedicated safeguarding email:

Email: safequardingdisclosure @west-thames.ac.uk, names and contact details are given below:

Designation Post Held Name Extension
Corporation: Strategic
Oveesight & Assura%lce Chair of Governor Stuart McGeoch 2323
Corporation: Strategic Safeguarding College | Annita Cornish and 2393
Executive
Accountability: . o :
Strategic Safeguarding | Vice Principal Katrin Lehman 2476
Oversight (DSL)
Operational & Strategic | pirector of Student
Safeguarding Experience & Samantha Louisy 6827
Lead (DSL) Safeguarding
Designated
(S;;el_g_:;uardmg Lead Director of Skills + B ey McGLI 6850
isti everley McGuire

(Skills Centre & 14-16) | -°gistic Centre Y
Staff Allegations

9 Head of HR Louise Owen 2296
Designated
(SS;eLg;uardlng Lead Alternative Provision Nicole K 2353

- icole Kem

14-16 Manager (14-16) p
Designated :
Safeguarding Lead l\SAIgIrI]zCeerntre Support Sharleen Moore 2407
(DSL) 9
Safeguarding . .
Officers (DSL) Safeguarding Officer 2014
Safeguarding & . '
Wellbeing Officer Safeguarding Officer Lemu Coker 2397

: Student Experience .
Safeguarding . Jaskaran Sidhu
Officer Coordinator 2393
Safeguarding Student Experience &
Administrator Safegqardlng Ewa Celinska 2076

Administrator

Policy
Implementation & Exec. & College Al
Compliance Manages
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APPENDIX 2A - INDICATORS OF ABUSE, NEGLECT & VULNERABILITY

Safeguarding is everyone's
responsibility,

Safeguarding concerns are not always obvious. Learners may not recognise that they are experiencing abuse or may be unable or unwilling to disclose what is happening
Staff should remain professionally curious and be alert to changes in a learner’s presentation, behaviour, attendance or wellbeing.

The indicators below are not exhaustive and do not necessarily mean abuse has occurred,

However, they may indicate that a learner requires additional support or safeguarding intervention.

e PHYSICAL ABUSE

¢ Unexplained inyuries, burns,
bruises o marks

¢ Inpuries inconsistont with
the explanation

* Feoar of physical contact
or flinching

o SeM-hurm

o AQgression or irritability

« Foar of » particutar adult

EXPLOITATION

*  Miasing education

o Association with older
Inchviduals

* Unexplained money,
possessons or mobde phones

« Criminal activity or carrying
Woapons

+ Online or sexual exploitation

« County lines, trafficking
or modern slavery

REMEMBER:

Do not imvestigate or make

assuMptions,

EMOTIONAL ABUSE

* Low self-esteem
« Withdrawal or isolation

*  Amdety, foar OF excessive worry
* Sudden changes in behaviour

+ Self-criticism or negative self-talk

+ Owerreaction to mistakes
« Attestion-secking behaviour
+ Extreme mood swings

MENTAL HEALTH
& WELLBEING

« Changes in mood or behaviowr
*  Anxiety or depression

« Self-harm or sulcidal thoughts
* Substance misuse

« Eating difficulties

« Difficulty concentrating

* Withdrawal or isclation

Q

Notice changes, listen
without judgement and
ask open, suppoctive
QUEstions.

SEXUAL ABUSE

s Age-insppropriate sexual
knowledge or Dehaviour

»  Sexusiised language

* Unexplained gifts, money
Of POSSesSIOns

«  Withdrawal or social isclation

¢ Depression, seif-harm or
eating difficuities

» Fear of particular ndividuals

* Cybertallying

* Online grocening

* Sharing of nude or
semi-nude Mmages

* Exposure 10 harmiul comtant
* Dwline cosecion or throats

* Excessive sociy meds use
* Changes in online behaviour

Record concern
your or

on MyConcern as
TR oon a5 possible.

NEGLECT

Poce parscnad hygene

nad = A

Persistont hunger of tredness
Untreated medical needs

Lack of supervision or basic care
Poor attendance

Social isolation

Unaesplained weight loss

RADICALISATION
& EXTREMISM

Intolerance of others
Faeation on extrenmist views
Concermng online activity

Isolation from friends
and family

Sudden changes in beliefs
of bebaviour

Follow the College's
Safeguarding Reporting
Procedure (Appendix 4)
without delay.

ADDITIONAL SAFEGUARDING

O
0
#
8
N
E

CONSIDERATIONS

Child-on-child abuse, serious
vickence, knife crime and
harmful sexunl behaviour

Domestic abuse and abuse within
intimate relationships

Honour-based abuse. inchading
Fomale Genital Mutilation (FGM)
and forced marriage

Children missing education or
repeated unexplained absences

Young carers, looked after
children, care leavers and
learnars with SEND

Financial abuse, abuse of trust
and adults at risk

If you are concerned about
o learner, report it,




APPENDIX 2B - POSSIBLE SIGNS & SYMPTOMS OF ABUSE

The following signs may indicate abuse but are not definitive. They can overlap across different categories, and not all behaviours are indicative of abuse.
Students with learning difficulties may display some of these signs, which might be related to their condition rather than abuse.
Disabled learners are at greater risk of abuse or neglect compared to their non-disabled peers.

PHYSICAL ABUSE
* Unexplained or “accidental” injuries, burns or bruises
+ Inconsistent or unlikely explanations for Injuries
* Reluctance to undress for sports activities or practical activities
* Self-harming behaviours
* Aggression towards others
» Fear of physical contact or flinching when touched
* Admission of excessive punishment
* Fear of contact with a suspected abuser

SEXUAL ABUSE

* Inappropriate sexual knowledge or behaviour for the child’s age

* Pain or discomfort in the genital area

» Severe emotional responses such as depression, self-harm
or eating disorders

* Noticeable personality changes (e.9. Increased insecurity,
clinginess)

« Withdrawal or social isolation

« Difficulty concentrating

* Anxiety about clothing being removed

+ Drawing or discussing sexually explicit content

« Striving to be overly compliant or perfect: overreacting to criticism

... Abuse rarely ) Changes over time
REMEMBER Foan presents with are often more
. one sign alone. Bl l I significant than one
isolated incident.

EMOTIONAL ABUSE

* Delays in physical, mental or emotional development

* Sudden speech or communication issues

* Frequent self-criticism or negative self-talk

« Owerreaction to minor mistakes

* Extreme fear or anxiety in new situations

* Inappropriate response to pain or punishment

* Unusual attention-seeking behaviour

* Extreme mood swings, ranging from passive to aggressive

NEGLECT

» Persistent hunger or food insecurity

*  Poor personal hygiene and unsuitable clothing
» Constant fatigue

»  Unexplained weight loss or emaciation

*  Untreated medical issues

«  Lack of social interactions or relationships
» Compulsive scavenging or stealing food

» Destructive behaviours

* Poor school/college attendance

*  Excessive attention-seeking behaviour

Professional Every learner is

cmy is individual ~ look at

eatentiel context, not just
behaviour.

If you are concerned about a learner, do not investigate or make assumptions.

Record your concern on MyConcern and follow the College's Safeguarding Reporting Procedure (Appendix 4) without delay.




SAFEGUARDING IS
1‘ EVERYONE'S RESPONSIBILITY

QUICK REMINDERS

APPENDIX 3 - DETECTING, RESPONDING TO SAFEGUARDING

Safeguarding Is about promoting wellbeing and protecting learners from harm. Concerns can be small, significant or complex,
If in doubt, report it. You do not need all the facts - it is not your responsibility to investigate or decide.

Do not investigate

or make assumptions.

THE 5 RS -« WHAT TO DO IF YOU HAVE A CONCERN It is not your role 1o decide
if abuse has happened.
n RECOGNISE a RESPOND RECORD RE? REVIEW
Keep information
@ confident ial
* Share only with those who
need to know
» Be alert to changes in + Respond calmiy and + Make a factusl record as Submkyvuwntemon « The DSL/Safeguarding
presentation, behaviowr, reassuringly so0n s possible on " Team wil assess the
Concern concern and decide on neider . >
e + Listen without judgement 9. donoce Netify the Desigrated scorocsiahs acliok
e * Inchude divect quotes where Safeguarding Lead (DSL) ety
* Reaswre the leamer thay
« Listen to what learners say have done the right t possibile. ce Sefeguarding Officer * You may be asked for if a loarner s at immediate
s gt Record what wars wed, soen, oy further information. risk, follow emergency
« Notice indicators of risk - . QD"M&M‘O Rt i + They will consider the next + The case will be managed, pracedures.
see Appencix 2A o steps and whether any monitceed and revewed.
immedate acton is required. e fnadiaboe and
Your response can help Accurate receeding Do not delyy Teamwork ensures loarmers culturally aware
Ywd:m pne a learner feel safe and supports effective Always share oot the right support at Respect diversity and
iohor heard. safeguarding. YOUT CONCOr the right time individual circumstances.
IF A LEARNER IS AT IMMEDIATE RISK OF HARM: WHO TO CONTACT Fellow thn Calleges
Designated Sateguarding Lead (DSL) “
Aoways une MyCancers Procedure (Appendix 4),
9 @ Contact the @ e Dvector of Student Experience & Sadeguarding *» rwad”uh-gqu
Oeugnated Safeguarding Officers o CORCerTY promptly s Al guidence
Cal W Safeguarding Lead Record the Mormbers of the Safeguarding Tean par—w d scourirndy on what to do
nan for non- {OSL) or Sefeguarding concern on 4hemes.scuk A clear record helpa Lt protect
emergency ermerpenes Officer irrmediatoly MyConcern O {Sofoguarding Yesm rbox) armers 3nd GPprt eMecTve aTon
KEY PRINCIPLES
7 YOUR ACTION COULD
v Crild/earner Anum Do net ignece E Record, share, CHANGE A LIFE.
K\Yd contred approach Wy cunous or delay -«h Mm wuppon




APPENDIX 4 - SAFEGUARDING REPORTING PROCEDURE

SAFEGUARDING IS
EVERYONE'S

LISTEN

* Stay calrm

*  Uston carefidly

*  Allow the learner
10 speak.

* Reassure them they
have done the
right thing

-

X Do not promise
cordidentiality.

X Do not investigae.

XK Do not ask leading
questions.

9 RESPOND
Explain that

Q “1 cannot keep this
confidemtial because mvy

robe is 10 help keep you
safe. | will anly share this
information with people
who need to know.”

If the learner does not wish

to continue:

Encourage them to speak with
Safeguardng Team
Studert Learming Advinor
Ceolloge Cournelor

¥ you remain concerned
about ther safety,
repart the concern amywiry

WHAT HAPPENS NEXT?

The Safeguarding Team wil:

o

° Adsass the Coners aned o ste the beved of Fsa
O Sposk with the lsamer whare spproprate

Safeguarding is about promoting wellbeing and protecting leamers from harm.
Concerns can be small, significant or complex.

=-» e RECORD

‘-‘ Immediately record
, MyConcemn
Include:
* Loarner's own words
+ Dwte
e Tirm
* Location

+ Poople prosect

+ What you observed

*  ACEONS taken

o Do mot include opiona
Do mat dolay recording

Referrals may nclhude

° Conuit e Desigrated Safeguardng Lesd (DSL)

o Make redertals where recewary

° Erowre the laarmer receves approprie support.

° Recond o decinirn and sctions on MyConcem

Al oo I handled confh

o REMEMBER:

e ‘-d(ﬂ
O 2.5

3 Provert /
el

Prodew

Cary Hetp
Faredy e

iy and i Bne with the Data Protection Act 200

Inforratinn is andy Bared with Those who seed 10 bnow.

Q

Do

inmvelligate

not

Do not promise

confidentaality

Report

If in doubt, report it.
Do not investigate. Do not promise confidentiality. Do not delay.

-» O REPORT

i3

menodiately

Subeit immediately to the

7 Yoo
AN

wding Team o

M there is an irwnediate
risk of harm

Contact 999

immediately
then notify the
Safeguarding Team.

MyConcern will send you
& receipt 10 confirm your
report has boen subenitted.

7]

Parents / Carers
M CONCarma are 1ainnd By & Gurert of Carer,
follow the sarme reprting protedure

Weork Experience & Apprenticeships
Emgployens must report sateguardag concerms
vrvmadiately 10 the College. Loarmmrs shodd
COnt it thew Plcemert Sag v oF
Ermgloyabnity Coach | Agprertceshp Toam,
o he Sefoguardeg Toam

Learnars Under 36

Whaere sefloguerding renpomitedinty i shared with
B COMMIBEIONINg KOGl OF PArTNer Crganisation,
the Colloge will work jorily with the schoel b
SRS CONCOTTA 0% promptly n

SO dance WA sgreed safegumdeg
Mrargements

Record accurately

on MyConcern

*9

'\J

0
6
o
=
@

@

RESPONSIBILITY

FOLLOW UP

* A member of the Safeguarding
Team wil acknowledge your
repor.

* They wil decide the next
stops and marage the
CONCO,

o Cortinue %0 provide
wpport to the learner
a3 appropriate.

Safeguarding it everycne's
resporhitty

Do not investigate or make
umptions

Repart concerns immediately
« do not deley.

Re<ord sccurately on

MyConcern

H i doubt,
soek advice from the
Sateguardng Team.

IF IN DOUBT,
SEEK ADVICE FROM THE
SAFEGUARDING TEAM.




APPENDIX 5 - PROCEDURE FOR MANAGING ALLEGATIONS
AGAINST A MEMBER OF STAFF

SAFEGUARDING IS
EVERYONE'S
T@® esponsiBILITY

KEY PRINCIPLES

The safety and wellbeing
of learnaers is our pricrity.

1. RECEIVING AND RECORDING ALLEGATIONS

o REPORTING

¥ yOu recaive a0 allagation
LU & e of 1ol from
8 child or winersble acuit,

NEXT STEPS DECIDED
BY SENIOR LEADERSHIP

,.‘ The Head of HR, Principel
=)

DOCUMENTATION e

9 ASSESSMENT 0
Ottan and write down A ntial sasessment
l_:,! Detads of the alegation Q st be carvied out n

the information and

Of Significant harm, report

ncludeg conmaitation with: or Ececutive Drector decides Al allegations are taken
repcrt it emmackately . Timen, detes, (Scitions * The Safeguarding Partner L. @ seriously and handied
Report 10 * * What was st or observed * o Local Authority * They will not investigate the sersitively and farty
* Your Marager * Potersial winesses Designated Officer LADO) segation themsetves
« Mead of MR & -
Professionsl Develepment The record must be signed and i the alegation mvotees If exterrel sgencies sre bwvoived, Confidentialty must
« Principal Gated by the person receiving potential crimnal activity the Principal or DSL will contribute be maintained

10 Strategy discussions and
ensure confidertuakty

I thase ncivichials are
Impicatod, report 1o the
Char of the Corporation

countersigned by the
Designated Sateguarding Lesd

1o the relevant Safeguarding
Children Partnership.

Everyors is tresed
with respect and dignity.

Rocords ment be accurate,
objective and factusl,

2. HANDLING THE ALLEGATION

e INVESTIGATION m SUSPENSION

« The Mead of MR, Princigal or Taecutive Direcicr *  Suspension & not saomatic Dut may be « Conduct imtermal inguiries in accordance
decides on The rar! steps cormedared M vy Mage with the Colege's St Dacipieary Policy.

« An irterral -wr‘y;:"b-c-md M:"' Folow the Colege's Staff Disciphnary Pobcy o O he person making The slegaton
wih the College’s Dasciplinery Pokoy 0 COMRAT WILh exTerna) authorities where (and their parents i under 13) of e
* The person making the allagation (and thew NECASSary ontcome of the irvestigation

parents ¢ under W) will e indormed of e
Ul of e et rpaton + The swspended staf! member wil be o Consder CarcAly whart idormason,
Informed, Sraated fairly, and proviced with # any, should Be shared with the wicler

» Conuder what nlormation should be shared
soproprate wpport and updetes Cologe community.
with the Colege Comeeunity

@ DISCIPLUNARY INVESTIGATION
SUPPORT FOR STAFF

St w0 are wrvoived N & SMOQMONg Case

Grciucing the parson who i the sbject of an

alegation) can acces condidential support

* Spesk 10 e Desgrated Safeguardng Lead
(D50 for contidential advice

+ Contact MR for & referral to our trained
cournaling service

We are committed to supporting the welbeing

of all cur staft

.

nform the scouned sta! member
+ Consder whather suppon shoukd De offered
Rocord the indinga and action taken

1o folow vp on Be

Mg 10 eraure

Chid watare s addvessed

O8s.

For teachers, also consder referring
e case 1o the Teathing Agency for
serious misconduct

3. UNSUBSTANTI 4. RESIGNATIONS » EL CO
FALSE ALLEGATIO " PPENDIX &
- an:\:'o’-&: . M-on:“‘m, M a st meonber M & wtalt nv-(:« " c:‘:w () Crnto';m tThat :\‘-,. ot -zc::-
o reugns ' * 4 2 chid " the Rares theeshold should i
E « Conider referring the case to the LADO ~ - ot 5 epmend o 1 vk oF haww, o~ e e
& the Colege will continue the College will refer Them 10 the with the College’s procedure

for managing low devel concerra

These help us idemify pattorrs
M oo 00ty St

Safeguarding Team inbox
Sateguardingdaciosuresiiwest -thames ac o

o IMPORTANT Adlways seek advice from the Designated Safeguarding Lead If you are unsure.

¥ & child or vulrerable achdt is at immeciate risk of harm, call 999 and inform the Safeguarding Team without delay.




EVERYONE'S RESPONSIBILITY

APPENDIX 6 - GUIDANCE ON THE @ SAFEGUARDING IS

CONDUCT OF COLLEGE STAFF

The College acknowledges that it is not feasible to provide specific instructions for every possible scenario involving
children or vulnerable adults. The following standards outline the expected behaviour for staff to protect both
individuals and themselves. These guidelines also apply to volunteers, visitors and contractors,

(&) STAFF MUST: €) STAFF MUST NEVER:

Develop personal relationships with students beyond a professional
teacher-student dynamic,

&) | 8o vigilant to potential risks at all times. .

Adhere to this protocol consistently.

Allow or engage in any form of inappropriate physical contact. Touch should
be responsive to the student’s needs, sultable for their age and development,
and always with their consent,

) (©)(B)

OIDCOE

Participate in rough play or physical games with students.

Perform tasks of a personal nature that students can do independently
or that should be done by a parent,

Use physical restraint except to prevent harm. Restraint must be appropriate
and reasonable to avold being deemed assault.

/ Take reasonable precautions when interviewing

@ | Students, such as having another person present

N / and ensuring the meeting occurs in an cbservable
location,

Make sexually suggestive comments in the presence of or within earshot
of students.

Transport a learner alone in a vehicle unless there are exceptional circumstances.,
Any exception must be discussed and authorised, wherever practicable, by your line

LA Your behaviour sets the standard and protects students, manager and the Designated Safeguarding Lead (DSL), with the rationale recorded.
s d colleagues and yourself. The learner’s parent/carer (where appropriate) should also be informed. Where prior
authorisation is not possible due to an emergency, the line manager and DSL must be
o If you are ever unsure about a situation, notified as soon as reasonably practicable after the event. Staff must ensure they are
seek advice from the Safeguarding Team. appropriately insured for business use.

Assist a student with personal hygiene unless another adult is present or informed,
as specified in the student's personal plan.,

Spend time alone with a student outside the regular educational setting.
if alone with a student, ensure visibility to others.

Report all concerns or breaches immediately using
the College's Safeguarding Reporting Procedure
(Appendix 4).

Confidentiality must be maintained at all times.

IR ton with to k ; Communicate with students through personal electronic channels such as social media,

oemail or text, Professional communication should be conducted through College-
approved systems.

=IO

@ Creating a safe, respectful and supportive 8 child or vulnersbils adult is st knmuciiste @ Safeguarding Team inbox:

environment is everyone’s responsibility. thot : Oul 999“ oors the Safeguardingdisclosures@west-thames.ac.uk
Safeguarding Team without delay.




{YONE'S RESPONSIBILITY

€ UNDERSTANDING THE TERMS Q. POSSIBLE SIGNS OF RADICALISATION 33% WHAT TO DO

APPENDIX 7A - PREVENT RADICALISATION 33 swmausonas

EXTREMISM There is no single indicator of susceprbbty to extremist idecloghes. but s1af! 8 FOR STUDENTS
Active opposition 1o fundamental values such as showld be alert to a range of signs, considering the student’s background,
domacracy. the rule of law, ndridual iberty and nfvences and the methods used to target individuals (0.9, social media) Concerned about another student?
mutual respect for different faiths and belofs. Check with your Student Learning Advisor (SLA)
This inchudes advocating viclence against the Changes in behaviow, mood Q ncressingly rigid o extreme and share with the Safeguarding Team.
armed forces. o personaliity views, with lethe 10jerance for
cferent opinions or belefy Concerned about a stafl member or & guest?
Withdrawal from frends, Check with the Safeguarding Team or
RADICALISATION {armily or usual activities N"w P Wk share with the DSL, Vice Principal or
Nmmbyﬂ'fawco«mww - p Head of HR & Professicral Development
terroriam and extremist ideclogies suociated Increased time spent online on Infuences
with tervorist groups.
vt b o o B e e FOR STAFF
or sharing extremist °
TERRORISM Exgretsing extremist o material C ebout & ot X
ool views Check with and thar concerms with the
Actions that invelve sericus vioknce agaisat pustitying viclence Safeguarding Team
poopie, demage 20 proparty or diaruption 1o
- intended 10 inf " 2 or Concerned about another staff member?
rrrmidate the public for poktcal relgiou o If you are ever unsure, report your concerns. Check with your Line Manager and share with
o > the Head of HR & Professional Development
ideclogreal obyec It is better to report than to ignore. and Executive Director.

Check with and share concerns with the
Director of Student Experience

o Q9 @ EFE O OmMm ©6 ©

Concemed about a non-staff individuat?
E REFERRAL PROTOCOL - HOW CONCERNS ARE MANAGED

RAISING CONCERNS INITIAL ASSESSMENT FURTHER ACTION EXTERNAL REPORTING S O The College will follow the Prevent Coordinator’s guidance and

¥ you mapect a student ’ A me—ber of e W !f the risk is deemed ’ i cecessary, the mater ‘- D--u:nwb-mcmd wil only approach the individeal if directed to do so

or colleague might be Safeguarding Team credibie, the Safeguerding will be reported %o the without further action

vulnerabie 10 radicaksaron, wvluse:':;cr-\k Member web Const the local Prevert Coordinator  + A background investigation A Rcoerisiion Wl he esiee naatiiankisly andt thand caly

FOPOrT YO CONCEMS 30 & ana gather Aurthar Desigrated Safeguardng for further advico by the police may be with thase who need to know.

Safeguarding Team Member irformation without Lead or Executive Dicector conductod 0 B il onsaind dasas and actions will be bept

Do not apgroach the SoraTy te Por SNt Conoema: the * The case may be reforred secursly in fine with the Duta Protection Act 2018

: A ndeidudd wvtiady Head of HR & Professicnal to the local Charnel Panel,

— Development wil be which will asaees the risk O Everyone has a responsibility 10 prosect and safeguard
volved others from the risk of radicalisation.

You can help by being viglant, reperting concerns If a chid or vnersbie adult is ot immediate rink Safeguasding Toam inbox
. of har cab 2d irdorm the Safo: .
REMEMBER and premoting & culbwre of respecs; inchusion snd o har ol 999 s e the Sedoguarsing Bl tomardigdiocionsangvent thamee.amuk
understanding. feam without detary

The Channel Process within FE Colleges (Prevent) also applies to WTC sub-contractors and partner organisations.



APPENDIX 7B - THE CHANNEL PROCESS

Fisin

Q 1. Cause for concern identified

- 2. Concern reported to
=) Safeguarding Lead e ~\
0 Not appropriate .

No evidence of
radicalisation o 3. Safeguarding Lead
extremism. gathers more information
\
J
098 4 Discussion with local Prevent
police / local authority officer
=)
® 5. Screening Process (; R
i~ oGt © e
o o there s & specific risk of Police check if
person referred to radicalisation, and that the referral referral is
other existing is rot malicious. already part of
safeguarding live irvestigation
panels for support - J
« MAPPA 6. Preliminary Assessment
« Gangs Unit Triage The Local Authority Prevent lead
and Police Channel Coordinator
* MASH consult with colleagues to decide
* Serious Case whether the referral meets the
Review Panel threshold for Channel
Referral later
be mod:::ck to dsntne [ B
) INTERVENTION 00 7. Multi-Agency Channel @ Monitoring
Channelif deemed | | norproumen | L )\ Panel Meeting
necemy Panel discusses and assesses the The Channel
risk, identifies support needs and Panel manitors
cé.;\t:':’r::;:::rmmcf spocialist the peogress
{ SUPPOIT 15 NECRSSary with the
provider and
® 8 Channel Support Package il .
k. J < safeguarding
ailored support commissioned professionals.

\ / from appeoved Channel Intervention

providerns, selected as being k )
Sporopriste for the person

l} 9. Person exits the Channel process

The College will follow the Prevent Coordinator’s guidance and will only Safeguarding is
appeoach the individual if directed to do so. overyone's responsibility

The Channel Process within FE Colleges (Prevent) also Safeguarding Team inbax

Safecuardinadiccionis
Safeguardrmgd sciosy

applies to WTC sub-contractors and partner organisations




APPENDIX 8

SAFEGUARDING IS

NOTIFICATIONS OF INFECTIOUS EVERYONE'S
DISEASES (NOIDs) RESPONSIBILITY

PURPOSE

West Thames College is committed to protecting the health, safety and wellbeing of
learners, staff and visitors. Certain infectious diseases are legally notifiable under public
health legislation and require prompt reporting to enable appropriate public health action.

The College will work closely with the UK Health Security Agency (UKHSA), local
Public Health teams and other relevant agencies to manage any suspected or confirmed cases.

(@ STAFF RESPONSIBILITIES (@ COLLEGE RESPONSIBILITIES

If you become aware that a learner, member of Where appropriate, the College may be required
staff or visitor may have a notifiable infectious to:
disease, you should:

Work with UKHSA and local Public
Health teams.

Report the concern immediately to the
Director of Student Experience and/or
the Head of Human Resources

Provide relevant information to support
public health investigations.

Maintain confidentiality and only share
information with those who need 1o know

Follow any advice issued by Public Health,
UKHSA or College management. implement infection prevention and
control measures.

Do not provide medical advice or disclose

Information to others without authorisation

Support exclusion or return-to-college
Support the implementation of any control arrangements where advised

measures introduced by the College.

Communicate with learners, parents/

Record any actions taken where appropriate
carers and staff where necessary.

OO0 6
00000

EXAMPLES OF NOTIFIABLE DISEASES

Examples include:

0 00000

Mumps Tuberculosis Meningitis Meningococcal Diphtheria Malaria
(TB) Septicaemia Pocsomng

Thes list is not exhaustive. For the current list of notifiable diseases, refer to the
UK Health Security Agency (UKHSA) guidance.

REPORT IMMEDIATELY CONFIDENTIALITY

if you have concerns about a notifiable
2 L e Information will only be shared with those
infectious disease, contact
who need to know and in line with data

protection and public heaith requirements

34




Appendix 9 — Related College Policies, Procedures and Statutory Guidance

This Safeguarding Policy should be read alongside the following College policies, procedures and
statutory guidance. The most up-to-date College documents are available on Connect.

College Policies and Procedures

Safeguarding and Student Support
e Positive Behaviour and Student Conduct Policy
e Staff Code of Conduct
e Staff Disciplinary Procedure
¢ Whistleblowing Policy
e Work Experience Policy
e Apprenticeship Policy
e Searching Learners and Confiscation Procedure
e Physical Intervention and Restrictive Practice Guidance
¢ Online Safety and Acceptable Use Policies (Staff and Learners)
o Data Protection Policy
e Equality, Diversity and Inclusion Policy
¢ Anti-Bullying Policy
e Complaints Procedure

Employment and Recruitment

¢ Recruitment and Selection Procedure
e Safer Recruitment Guidance
e Employment of Ex-Offenders Policy

Safeguarding Resources
e Safeguarding Reporting Procedure
e Safeguarding Quick Guide for Staff
e Prevent Guidance for Staff
e Partner Provider and Co-located Provider Safeguarding Policies (where applicable)

Statutory Guidance and National Resources
The College has regard to the following legislation and statutory guidance:

e Keeping Children Safe in Education 2026

e Working together to Safeguard Children

e Prevent Duty Guidance

e Information Sharing

¢ Relationships Education, Relationships and Sex Education and Health Education guidance (where
applicable)

e Preventing and tackling bullying

e Sharing Nudes and Semi Nudes: How to respond to an Incident

e Meeting digital and technology standards in schools and colleges - Filtering and monitoring

e Criminal exploitation of children and vulnerable adults county lines

e Freedom from violence and abuse: a cross-government strategy to build a safer society for women
and qirls (accessible)

e London Safequarding Children Procedures

e Safeguarding Vulnerable Groups Act (2006)

e Disclosure and Barring Service
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https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/prevent-duty-guidance
https://assets.publishing.service.gov.uk/media/66320b06c084007696fca731/Info_sharing_advice_content_May_2024.pdf
https://assets.publishing.service.gov.uk/media/6970e7e67e827090d02d42e0/Relationships_education_relationships_and_sex_education__RSE__and_health_education__for_intro_1_September_2026_.pdf
https://assets.publishing.service.gov.uk/media/625ee64cd3bf7f6004339db8/Preventing_and_tackling_bullying_advice.pdf
https://www.gov.uk/government/publications/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people/sharing-nudes-and-semi-nudes-how-to-respond-to-an-incident-overview
https://www.gov.uk/guidance/meeting-digital-and-technology-standards-in-schools-and-colleges/filtering-and-monitoring-core-standard
https://www.gov.uk/government/publications/criminal-exploitation-of-children-and-vulnerable-adults-county-lines
https://www.gov.uk/government/publications/freedom-from-violence-and-abuse-a-cross-government-strategy/freedom-from-violence-and-abuse-a-cross-government-strategy-to-build-a-safer-society-for-women-and-girls-accessible
https://www.gov.uk/government/publications/freedom-from-violence-and-abuse-a-cross-government-strategy/freedom-from-violence-and-abuse-a-cross-government-strategy-to-build-a-safer-society-for-women-and-girls-accessible
https://www.londonsafeguardingchildrenprocedures.co.uk/responding_concerns.html
http://www.legislation.gov.uk/ukpga/2006/47/pdfs/ukpga_20060047_en.pdf
https://www.gov.uk/government/organisations/disclosure-and-barring-service

Local Safeguarding Procedures
The College also follows local safeguarding arrangements, including:

e Hounslow Thresholds and Referral Protocol and HSCP Escalation Policy

e Toolkit 1: UKHSA structures and functions - GOV.UK
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https://www.hscb.org.uk/professionals/protocols-guidance-and-procedures/
https://www.gov.uk/government/publications/communicable-disease-outbreak-management-guidance/toolkit-1-ukhsa-structures-and-functions

Appendix 10: Inclusive Practice and Support Resources

e DfE advice for schools: Teaching online safety in schools

e UK Council for Internet Safety (UKCIS) Education for a connected world

e UKCIS guidance: Sharing nudes and semi nudes advice for education settings working with
children and young people

e The UKCIS external visitors guidance will help schools and colleges to ensure the
maximum impact of any online safety sessions delivered by external visitors

e National Crime Agency's CEOP education programme: thinkuknow

e Harmful online challenges and online hoaxes this includes advice on preparing for any online
challenges and hoaxes, sharing information with parents and carers and where to get help
and support.

e LGBT inclusion is part of the statutory Relationships Education, Relationships and Sex
Education and Health-education
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https://www.gov.uk/government/publications/teaching-online-safety-in-schools
https://www.gov.uk/government/publications/education-for-a-connected-world
https://www.gov.uk/government/publications/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people
https://www.gov.uk/government/publications/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people
https://www.gov.uk/government/publications/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people
https://www.gov.uk/government/publications/using-external-visitors-to-support-online-safety-education-guidance-for-educational-settings
https://www.thinkuknow.co.uk/
https://www.gov.uk/government/publications/harmful-online-challenges-and-online-hoaxes
https://www.gov.uk/government/publications/relationships-education-relationships-and-sex-education-rse-and-health-education
https://www.gov.uk/government/publications/relationships-education-relationships-and-sex-education-rse-and-health-education
https://www.gov.uk/government/publications/relationships-education-relationships-and-sex-education-rse-and-health-education

Appendix 11: Myconcern

MyConcern is a secure platform for recording and managing safeguarding concerns, ensuring staff
can communicate their worries effectively and access policy guidance easily.

You will receive an email invitation with a link to the MyConcern login screen. Use your email
address as the username to create your initial password. After logging in, you'll be directed to the

Home Page where you can report concerns.

@n, THE
SAFEGUARDING Login
WP compANY TP SIS ARPL | ts

Under “My Establishments” click West Thames College. A red button will appear “Report a Concern’

My Establishments

'{}f West Thames College

Select ‘Report a Concern’ from the Home Page and complete the on-screen form. There
is guidance on how to fill this in when you click on the individual sections.

Start typing a student’s name and then PAUSE — Click on the relevant name from the drop-down
list.

Mamels) of Student(s)
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Concern Type: (Mental, Emotional, Physical Health, Neglect, Domestic Violence, Sexual
Exploitation, Cyber-Bullying, FGM, Forced Marriage, Radicalisation)

Concern Summarny

If required you will also have the option to submit documents by uploading them.

attachrment

Once you have submitted your concern the system will forward an automated email notification to
the Designated Safeguarding Lead(s) and you will see an on-screen receipt with a reference number
for your concern.

Thank ¥ou

Your Enroe Pan by rrcordied HerTeafey s i et owton et to e DR

..........................

Please note: The Desighated Safeguarding Lead(s) may not be in a position to view the
notification immediately. If the concern you are reporting is of an urgent nature then it is
recommended that you contact the Safeguarding Officer on duty.

For instant access MyConcern has been placed on CONNECT.

WEST THAMES CONNECT

| Connact | Ema | Prople | Docoment Lbcary | Calondar & Meotings * | Toam Shes | Traling # | Oata * | Proce « | Moodke | Sekectt » | MyConcam |
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Appendix 12 — Case Study

Case Study: Rebecca
Rebecca (Age 16)

Rebecca, aged 16, waits behind after her tutorial and asks if she can speak to you privately.

She explains that since her mother's new partner moved into the family home, things have become
increasingly difficult. Her mother works long hours and is often away during evenings and weekends,
leaving Rebecca responsible for her two younger brothers.

Rebecca tells you that she regularly prepares meals, gets her brothers ready for school, cares for them
when they are unwell and puts them to bed. She says there is often very little food in the house and
she sometimes skips meals so her brothers can eat.

Over the past few weeks, you have noticed that Rebecca appears tired in lessons, has become quieter
than usual, has struggled to concentrate and has recently missed several tutorial sessions. She tells
you she is worried about her family but asks you not to tell anyone because she is afraid her brothers
will be taken away.

Discussion Points
Consider:

e What safeguarding concerns have been identified?

¢ What indicators of abuse or neglect can you recognise?

e What additional information, if any, would you seek without investigating?

¢ How would you respond to Rebecca's request to keep the information confidential?
¢ What immediate actions should you take?

e Who should you report the concern to?

e How should the concern be recorded?

¢ What support might Rebecca and her family require?

Learning Points

This scenario may indicate:
e neglect;
e young carer responsibilities;
e possible food insecurity;
e emotional harm;
e parentification (where a child assumes the responsibilities of an adult);
e potential need for Targeted Early Help (Family Help) or referral to Children's Social Care,
depending on the level of identified risk.

Rebecca's request for confidentiality should be managed sensitively. Staff should explain that
information cannot be kept confidential where there are safeguarding concerns and must follow the
College's Safeguarding Reporting Procedure, recording the concern on MyConcern without delay.

Case Study: Tunde

Tunde (Age 16)

Tunde, aged 16, arrives at college with a visible cut beneath his right eye. During a conversation with
you, he explains that he argued with his father after taking food from the fridge. He says the argument

became physical and that his father struck him. Tunde also tells you that his father was injured during
the incident, adding that "he came off worse than | did."
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Over recent weeks, staff have noticed that Tunde has become increasingly withdrawn. His attendance
has started to decline, he appears tired in lessons and has become reluctant to speak about home.
When asked if he feels safe, Tunde shrugs and says, "It's just how things are at home."

He asks you not to tell anyone because he is worried that his father will get into trouble and that
things will become worse if anyone finds out.

Discussion Points

Consider:
¢ What safeguarding concerns have been identified?
¢ What additional indicators or risks are present beyond the visible injury?
e How would you respond to Tunde's request to keep the information confidential?
e What immediate actions should you take to ensure Tunde's safety?
e How should this concern be recorded?
e Who should be informed?
¢ What support may be required for Tunde both immediately and in the longer term?

Learning Points
This scenario may indicate:

physical abuse;

domestic abuse within the family home;

emotional abuse;

neglect of emotional wellbeing;

escalating family conflict;

possible food insecurity; and

a child who may require statutory safeguarding intervention.

The visible injury should not be viewed in isolation. Staff should consider the wider context, including
Tunde's presentation, attendance, emotional wellbeing and disclosure. Staff should reassure Tunde,
explain that they cannot promise confidentiality where there are safeguarding concerns, and follow
the College's Safeguarding Reporting Procedure by recording the concern on MyConcern without
delay.

The Designated Safeguarding Lead (DSL) or Safeguarding Team will assess the level of risk and
determine the appropriate course of action, which may include consultation with or referral to
Children's Social Care, the Police or other safeguarding partners where the threshold for statutory
intervention is met.

Case Study: Maria
Maria (Age 32)

Maria is a 32-year-old adult learner attending English for Speakers of Other Languages (ESOL) classes
at West Thames College.

Over recent weeks, staff have noticed that Maria appears increasingly anxious and withdrawn. She has
become quieter in class, frequently checks her mobile phone, and has missed several sessions without
explanation.

Following class, Maria asks if she can speak to you privately. She explains that her partner controls
where she goes, who she speaks to and how money is spent. She says she is rarely allowed to leave
the house alone and has been threatened if she tells anyone about her situation or attempts to leave.
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Maria's English is limited and she is worried that she will not be understood or believed. She says she
has no family in the UK and asks you not to tell anyone because she is frightened of what might happen
if her partner finds out.

Discussion Points
Consider:

¢ What safeguarding concerns have been identified?

e What additional vulnerabilities may increase Maria's risk?

e How would you respond to Maria's request for confidentiality?
¢ What immediate actions should you take?

e How should the concern be recorded?

¢ Who should the concern be reported to?

o What support or specialist services may be appropriate?

Learning Points
This scenario may indicate:

e domestic abuse;

e coercive or controlling behaviour;

¢ emotional and psychological abuse;

¢ financial abuse;

e social isolation;

e barriers created by limited English proficiency; and

¢ an adult who may require safeguarding support and referral to specialist services.

Although Maria is an adult learner, safeguarding responsibilities remain. Staff should respond
sensitively, avoid making assumptions, and explain that information cannot be kept confidential where
there are concerns about her safety or the safety of others.

The concern should be recorded promptly on MyConcern and managed in accordance with the
College's Safeguarding Reporting Procedure. The Safeguarding Team will assess the level of risk and,
with Maria's involvement wherever appropriate, consider referrals to specialist domestic abuse
services, Adult Social Care, the Police or other support agencies.

The College will adopt a person-centred approach, empowering Maria to make informed decisions
wherever it is safe and appropriate to do so, while balancing this with its duty of care and safeguarding
responsibilities.

Case Study: PREVENT Case Study One
Jack (Age 18)

Jack is an 18-year-old student studying a Level 3 ICT programme. He has always been punctual, engaged and
popular with his classmates.

Over several weeks, his teachers notice a significant change in his behaviour. Jack has become increasingly
isolated and frequently makes comments suggesting that certain groups of people are responsible for society's
problems. During discussions, he dismisses alternative opinions and describes violence as "sometimes necessary
to make people listen."

Several students report feeling uncomfortable after Jack shares videos promoting conspiracy theories and
extremist content through private online groups. He has also started displaying symbols associated with extremist
movements on his personal belongings and has become increasingly hostile towards classmates who challenge
his views.
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When spoken to informally, Jack insists that he has "finally found people who understand what's really happening"
and says that mainstream news cannot be trusted.

There is no evidence that Jack intends to commit an offence. However, staff are concerned by the significant
changes in his behaviour, increasing social isolation, exposure to extremist online content and increasingly
intolerant attitudes.

Discussion Points
Consider:

e What safeguarding concerns have been identified?

e Which changes in Jack's behaviour may indicate vulnerability to radicalisation?
e Why is it important to focus on behaviour rather than ideology alone?

¢ How should staff respond to these concerns?

¢ How should the concern be recorded?

e Who should the concern be reported to?

e What support might be appropriate?

Learning Points

This scenario demonstrates that radicalisation can affect individuals from any background and can be associated
with a range of ideologies, including extreme right-wing, Islamist, mixed, conspiracy-based or other forms of
extremism.

No single behaviour confirms radicalisation. Staff should remain professionally curious and consider changes in
behaviour, social isolation, online activity, increasingly intolerant attitudes and exposure to extremist narratives
within the wider safeguarding context.

Concerns should be recorded on MyConcern and managed in accordance with the College's Safeguarding
Reporting Procedure. The Safeguarding Team will assess the information, determine the level of risk and, where
appropriate, seek advice from the Local Authority Prevent Team or consider referral to Channel.

Support may include pastoral intervention, mentoring, wellbeing support, opportunities to develop critical thinking
and media literacy, and engagement with positive activities that promote inclusion, respect and democratic values.

PREVENT Case Study Two

Ahmed (Age 17)

Ahmed is a 17-year-old student studying a Level 3 Business programme. He recently joined the College following
a difficult period at school and initially found it challenging to settle in. Although polite and respectful, Ahmed has
few friends and often talks about feeling isolated and that he "doesn't really fit in."

Over the past month, his SLA/Tutor notices that Ahmed has become increasingly secretive about who he spends
time with outside College. He has started missing tutorials and enrichment activities and frequently leaves campus
immediately after lessons to meet a group of older individuals he describes as "people who finally understand

me."

Ahmed tells staff that these new friends have helped him find "a real purpose" and that they have encouraged
him to stop mixing with certain classmates because they are "holding him back."

When asked about the group, Ahmed becomes evasive and says they have shown him information that has
"opened his eyes." He is reluctant to discuss them further and asks staff not to mention them to anyone.

There is no evidence that Ahmed has committed an offence or expressed extremist views. However, staff are
concerned that he may be vulnerable to grooming and undue influence.

Discussion Points
Consider:

e What safeguarding concerns have been identified?
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e What vulnerabilities may be increasing Ahmed's risk?

e Why is it important to focus on changes in behaviour rather than beliefs or assumptions?
e How should staff respond to Ahmed's request for confidentiality?

e How should the concern be recorded?

e Who should the concern be reported to?

e What support may be appropriate?

Learning Points

This scenario demonstrates that individuals vulnerable to radicalisation are often targeted through grooming,
isolation, friendship, identity, belonging or a search for purpose, rather than ideology alone.

The concern is not Ahmed's religion, culture or background, but the significant changes in his behaviour,
increasing secrecy, association with unknown adults, withdrawal from positive relationships and possible
exposure to harmful influences.

Staff should remain professionally curious, avoid making assumptions and record concerns promptly on
MyConcern. The Safeguarding Team will assess the information, determine the level of risk and, where
appropriate, seek advice from the Local Authority Prevent Team or consider referral to Channel.

Support may include pastoral intervention, mentoring, wellbeing support, opportunities to strengthen positive peer
relationships and activities that promote belonging, resilience and critical thinking.

Case Study: Apprenticeship
Sophie (Age 19)

Sophie is a 19-year-old apprentice working four days a week with a local employer whilst attending
College for her off-the-job training.

During a routine progress review, Sophie appears unusually anxious and distracted. She tells her
Assessor that her line manager regularly sends personal text messages outside working hours and
often asks her to stay behind after everyone else has left. Sophie says the comments initially seemed
complimentary but have become increasingly personal and make her feel uncomfortable.

She is worried that if she raises the issue with her employer, it may affect her apprenticeship or future
employment. She asks you not to tell anyone.

Discussion Points
Consider:

What safeguarding concerns have been identified?

What additional information would be helpful without investigating?
How would you respond to Sophie's request for confidentiality?
What immediate actions should you take?

Who should the concern be reported to?

What support may Sophie require?

What responsibilities does the employer have?

Learning Points
This scenario may indicate:

abuse of trust;

sexual harassment;

inappropriate professional boundaries;
potential sexual exploitation;

concerns relating to workplace safeguarding.
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The concern should be recorded on MyConcern and managed in accordance with the College's
Safeguarding Reporting Procedure. The Safeguarding Team will assess the level of risk and work
collaboratively with the employer, ensuring that Sophie's safety and wellbeing remain the priority
throughout the apprenticeship.

Case Study: Work Experience
Lewis (Age 16)

Lewis is a 16-year-old learner undertaking a one-week work experience placement arranged by the
College.

During a routine placement review, Lewis tells his Employability Coach that he enjoys the placement
but says one member of staff regularly shouts at him in front of customers, calls him "useless" and
expects him to complete tasks without any training or supervision.

Lewis also explains that he has twice been asked to use equipment he has not been shown how to
operate safely. He says he feels uncomfortable but does not want to complain because he is worried,
he will fail his placement.

Discussion Points
Consider:

e What safeguarding and health and safety concerns have been identified?
e What immediate action should be taken?

¢ Should the placement continue whilst concerns are investigated?

¢ Who should the concern be reported to?

e What support should Lewis receive?

Learning Points

This scenario highlights the shared safeguarding responsibilities between the College and placement
provider.

Concerns may relate to:

emotional abuse;
inappropriate supervision;
unsafe working practices;
learner welfare;

employer compliance.

The concern should be recorded on MyConcern and managed in accordance with the College's
Safeguarding Reporting Procedure. The College should review the suitability of the placement, liaise
with the employer and, where necessary, suspend or end the placement until appropriate safeguarding
and health and safety arrangements are in place.

Case Study: High Needs Learner
Daniel (Age 18)

Daniel is an 18-year-old learner with an Education, Health and Care Plan (EHCP). He has autism and
mild learning disabilities and is supported by the Inclusion team.

Over several weeks, staff notice that Daniel has become quieter than usual and increasingly reluctant
to attend College. During a tutorial, he tells his Student Learning Advisor that another learner has
persuaded him to hand over money on several occasions and has threatened to "make life difficult" if
he refuses.
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Daniel says he thought the other learner was his friend and did not realise he was being taken
advantage of until recently. He asks staff not to tell anyone because he is worried about losing the
friendship.

Discussion Points
Consider:

What safeguarding concerns have been identified?

How might Daniel's additional needs increase his vulnerability?
What immediate action should be taken?

What support may Daniel require?

Who should be involved in planning ongoing support?

Learning Points
This scenario may indicate:

¢ financial abuse;

e Dbullying;

e coercion;

¢ exploitation of a vulnerable learner;
e possible child-on-child abuse.

Learners with SEND or an EHCP may have additional barriers to recognising abuse, communicating
concerns or understanding that they are being exploited. Staff should take account of Daniel's
communication needs and ensure he receives appropriate support throughout the safeguarding
process.

The concern should be recorded on MyConcern and managed in accordance with the College's
Safeguarding Reporting Procedure. The Safeguarding Team will assess the level of risk, implement
appropriate safeguarding measures and work with curriculum staff, the High Needs team,
parents/carers (where appropriate) and external agencies to reduce the risk of further harm.
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